
 

Complaints & Grievances Submission Form / meñKs,s bÈßm;a lsÍfï wdlD;s m;%h / 

Kiwg;ghLfs; kw;Wk; Fiwfs; rkh;g;gzg; gbtk; 

01. Customer’s Name/.kqfoKqlref.a ku/thbf;ifahshpd; ngah;: 

02. NIC No/cd;sl ye÷kqïm;a wxlh/;Nj.m.m. ,yf;fk;: 

03. Address/,smskh/Kfthp: 

04. Contact No/ÿrl:k wxlh/njhiyNgrp:      05. Email/B fï,a/kpd;dQ;ry;: 

06. Vehicle No/jdyk wxlh/thfd ,yf;fk;: 

07. Agreement No/.súiqï wxlh/xg;ge;j ,yf;fk;:        

08. Relevant Branch or Dept/wod, YdLdj fydA fomd¾;fïka;=j/chpa fpis my;yJ jpizf;fsk;: 

09. Reason of complaint [Please mark “X” in following Box] /.eg¿jg fyA;=j [wod< fldgqj ;=, “X” ,l=K fhdokak] 

/Kiwg;ghl;bw;fhd fhuzk; [nghUj;jkhd $l;bDs; “X” milahskplTk;]: 

Recovery/whlsÍï/kPl;G  

Moratorium/Kh iyk ld,h/fld; rYiff; fhyk;  

Seizing/w;am;a lr .ekSï/ifg;gw;Wjy;  

Settlement/.súiqu mshùï/jPh;g;gdT  

CR & Docs/,shdmÈxÑ iy;slh iy ,shlshú,s/gjpTr; rhd;wpjo; kw;Wk; Mtzq;fs;  

FD & Saving/ia:djr ;ekam;= iy b;=reï/epiyahd itg;G kw;Wk; Nrkpg;G  

Insurance/rlaIKh/fhg;GWjp  

Other (Specify) /fjk;a ^i|yka lrkak&/NtW (Fwpg;gplTk;)  

 

09. Brief description of the complaint/.eg¿j ielúka bÈßm;a lrkak/Kiwg;ghl;ilr; RUf;fkhff; Fwpg;gplTk;.: 

.......................................................................................................................................................................................

.......................................................................................................................................................................................

.......................................................................................................................................................................................

.......................................................................................................................................................................................

.......................................................................................................................................................................................

....................................................................................................................................................................................... 

I/We confirm that the information/ documents provided above are true and accurate. ud$wm úiska bÈßm;a lrk ,o 

f;dr;=re yd ,shlshú,s i;H yd ksjerÈ njg iy;sl lrñ. NkNy toq;fg;gl;Ls;s jfty;fs;; kw;Wk; Mtzq;fs; 

cz;ikahdit kw;Wk; rhpahdit vd;W ehd;/ehk; cWjpg;gLj;Jfpd;Nwd;/ cWjpg;gLj;Jfpd;Nwhk;. 

 

………………............                        …....................................... 

Date/Èkh/jpfjp                                   Signature of Customer/.kqfoKqlref.A w;aik$ 

thbf;ifahshpd; ifnahg;gk; 

Customer Service & Dispute Resolution Dept. 

People's Leasing & Finance PLC 

No. 1161, Maradana Road, Colombo 08. 

Tel: 011-2631631/0112-206300 

E-mail - customerservices@plc.lk 

 


