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gpujhd juT Mtzk; – gpd;gw;w Ntz;ba tpjpKiwfs; kw;Wk; Nkyjpf jfty;fs; 
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gPg;gs;]; yPrpq; epWtdj;jpy; ehk; toq;Fk; jPu;Tfs; kw;Wk; Nritfs; gw;wp mwpe;J 
nfhs;tjw;F gpd;tUk; fl;likg;Gfis gad;gLj;j KbAk;. 

mioAq;fs; : +94 112 631631 

kpd;dQ;ry; : info@plc.lk  

,izajsk; : https://www.plc.lk/  

Neub tp[ak; : Head Office, No.1161, Maradana Road, Colombo 08, Sri Lanka. 

 
gPg;gs;]; yPrpq; md;l; gpdhd;]; gpvy;rp ve;jnthU fpisf;Fk; thu ehl;fspy; K.g. 8.30 Kjy; 
gp.g. 5.15 tiu tp[ak; nra;ayhk;. fPNo jug;gl;Ls;s epuypypUe;J cq;fSf;F mUfhikapy; 
fhzg;gLk; fpisia fz;lwpAq;fs;. 
 

https://www.plc.lk/branch Locator 

 
Nkyjpf jfty;fs; kw;Wk; tprhuizfSf;F vkJ r%f Clf ehspiffs; jahu; epiyapy; 
cs;sd. 

Facebook : https://www.facebook.com/PeoplesLeasingFinancePLC, 

Instagram : https://www.instagram.com/peoplesleasingandfinance, 

YouTube : https://www.youtube.com/channel/UCG_bfhA3ImDP_4Wzd9GpRaA, 

LinkedIn : https://www.linkedin.com/company/peoples-leasing,  

Twitter : https://twitter.com/peoplesleasing, 

Kiwg;ghLfs; ifahsy; nrad;Kiw: 

thbf;ifahsu;fSf;F Kiwg;ghLfis gjpT nra;tjw;F gpd;tUk; Kiwfs; 
fhzg;gLfpd;wd  

• rk;ge;jg;gl;l fpis KfhikahsupD}lhf. 

• miog;G epiyaj;jpD}lhf 0112206300 

• kpd;dQ;ry; Clhf at: customerservices@plc.lk   

• jghy; %ykhf: 

thbf;ifahsu; Kiwg;ghLfs; ifahsy; gpupT, 

gPg;gs;]; yPrpq; md;l; gpdhd]; gpvy;rp, 

,y. 1161> kUjhid tPjp> nfhOk;G 8. 

 

epjpr; Nritfis toq;Fk; epWtdj;jpdhy; jpUg;jpfukhd jPu;nthd;W toq;fg;glhj re;ju;g;gj;jpy;> 
thbf;ifahsUf;F jkJ Kiwghl;il ,yq;if epjprhu; FiwNfs; mjpfhup mYtyfj;Jf;F nfhz;L 
nry;y KbAk;.  

epjprhu; FiwNfs; mjpfhup 

epjprhu; FiwNfs; mjpfhup mYtyfk;> 
143A. t[puh tPjp>  

nfhOk;G 05. 

njhiyNgrp ,yf;fk;: +94 11 259 5624 

njhiyefy;: +94 11 259 5625  

kpd;dQ;ry;: fosril@sltnet.lk  

mailto:info@plc.lk
https://www.plc.lk/
https://www.plc.lk/branch
https://www.facebook.com/PeoplesLeasingFinancePLC
https://www.instagram.com/peoplesleasingandfinance
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,izajsk;: www.financialombudsman.lk 

 

1. gpujhd juT Mtzk; – yPrpq;  

jPu;tpd; tpsf;fk; kw;Wk; 
Nehf;fk; 

tpsf;fk;: 
 

yPrpq;: 
thbf;ifahsu;fSf;F Kd;Dupikaspg;gjw;fhd vkJ mu;g;gzpg;gpd; 
gpufhuk;> epGzu;fs;> tpahghupfs; kw;Wk; $l;lhz;ik epWtdq;fSf;F 
nghUj;jkhd yPrpq; njupTfis ehk; toq;Ffpd;Nwhk;. 
 
Nkhl;lhu; thfdnkhd;iw gPg;gs;]; yPrpq; epWtdj;jplkpUe;J yPrpq; 
trjpiag; ngw;W nfhs;tdT nra;a vjpu;ghu;f;Fk; 
thbf;ifahsu;fSf;F gy;NtW njupTfis toq;Fk; tifapy; vkj 
yPrpq; jPu;T mike;Js;sJ. 
 

khWgLk; tl;b tPjj;Jldhd yPrpq; jPu;T: 
Mff;$baJ Ie;J tUlq;fSf;F kPsr; nrYj;jf;$ba tifapy; 
ePbj;Jf; nfhs;sf;$ba rfhakhd khjhe;j thlifAld; ,e;jj; jPu;T 
toq;fg;gLfpd;wJ. 
 
re;ij epiyikfisg; nghWj;J> ,e;jj; jPu;it toq;Fk; jPu;khdk; 
epu;thfj;jpd; KbTf;fika khWglyhk;. 
 

Nehf;fk;: 
Nkhl;lhu; thfdq;fis nfhs;tdT nra;tjw;fhf ,e;jj; jPu;it 
thbf;ifahsu;fs; gad;gLj;j KbAk;. tzpf kw;Wk; gpuj;jpNaf 
ghtid thfdq;fSf;F trjpiag; ngw;wf; nfhLg;gJ njhlu;gpy; 
ftdk; nrYj;jg;gLk;. 
 

thbf;ifahsu;fSf;fhd 
mD$yq;fs; 

fhu;fs;> ,U-Nehf;F kw;Wk; tzpf-Nehf;F thfdq;fs;> NgUe;Jfs;> 
nyhwpfs;> [Pg;fs;> buhf;lu;fs;> Kr;rf;fu tz;bfs;> tptrha 
,e;jpuq;fs;> epu;khz ,ae;jpuq;fs; kw;Wk; rhjdq;fs; nfhs;tdTf;F 
,e;j trjpia gad;gLj;jyhk;. 
 
khWgLk; tl;b tPjj;jpyhd yPrpq; jPu;tpD}lhf thbf;ifahsu;fs; 
gpd;tUk; mD$yq;fisg; ngWthu;fs;: 
 

i. kPsr; nrYj;Jk; fhyj;ij Ie;J tUlq;fs; tiu ePbj;Jf; 
nfhs;Sk;> rfhakhf thlifia toq;Fk;. 

ii. epiyahd kw;Wk; khWgLk; tl;b tPjq;fspy; yPrpq; trjpia 
ngw;Wf; nfhs;Sk; trjp. 

iii. Kjy; njhifia gFjpapy; nrYj;jpj; jPu;f;Fk; tifapy; Kjy; 
njhiff;fhd nfhLg;gdTfis Nkw;nfhs;Sk; trjp. 

iv. kPsr; nrYj;Jk; fhyg;gFjpapy; nrhj;jpid khw;wpf; nfhs;Sk; 
trjp. 

 
,yf;F itf;fg;gLk; 
re;ij 

jpUg;jpfukhd kPsr; nrYj;Jk; nfhs;ssitf; nfhz;l jdpegu;fs; 
kw;Wk; tpahghu epWtdq;fis ,yf;fhff; nfhz;L ,e;j jPu;T 
toq;fg;gLfpd;wJ. 

 
gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

gpd;tUk; jfty;fis toq;fp thbf;ifahsu;fSf;F ,e;j jPu;Tf;fhf 
tpz;zg;gpf;f KbAk;: 

jdpegu;fSf;F 

 

http://www.financialombudsman.lk/


i. milahsj;ij cWjpg;gLj;Jk; Mtzk; (NIC/DL/PP) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk; (NIC/Utility bill/GS 

rhd;wpjo;) 
iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (rk;gs rpl;ilfs; /tq;fp 

Mtzq;fs; /tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs;) 
iv. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income 

proof) 

v. thfdj;jpd; tptuq;fs; (tpepNahfpf;fg;gtupd; tptuq;fs; 
/thfdj;jpd; tptuq;fs;) 

 
$l;;lhz;ik thbf;ifahsu;fSf;F 

 

i. milahsj;ij cWjpg;gLj;Jk; Mtzk;  (BR/Form 41 my;yJ 

Form 1) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk;  (Form 13) 

iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (epjprhu; $w;Wfs;/ tq;fp 
Mtzq;fs;/ tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs;) 

iv. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income 

proof) 

v. thfdj;jpd; tptuq;fs; (tpepNahfpf;fg;gtupd; tptuq;fs; 
/thfdj;jpd; tptuq;fs;) 

 
rl;lg+u;t xJf;fPLfs; 2000 Mk; Mz;bd; Fj;jif epjpaspg;G rl;l ,y. 56 
tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  15% 

Kjy; 40% tiu mike;jpUf;Fk;. 
fl;lzq;fs; kw;Wk; 
$ypfs; 

epjprhu; yPrpq; trjpf;F gpd;tUk; fl;lzq;fs; nghUj;jkhdjhf 
mikAk;. 
 

i. CRIB fl;lzq;fs; – &. 750 – &. 2,500 

ii. thfd kjpg;gha;T fl;lzk; – &. 3,000 -  &. 4,500 

iii. jghy; fl;lzk; –& 2,000- & 3,750 

iv. Kj;jpiu tup (trjpj; njhifiag; nghWj;jJ) 

v. cupik khw;Wk; fl;lzk; (DMT ,dhy; epu;zapf;fg;gl;ljw;fika)   

vi. Nritf; fl;lzk; - &. 4,750 

vii. jtWif fl;lzk; - trjpia ngw;Wf; nfhs;gtUf;F> khjhe;j 
thlifia nrYj;Jtjw;fhd epYitj; jpfjpapypUe;J 5 ehl;fs;  
rYiff; fhyk; toq;fg;gLk;. epYitj; jpfjpad;W my;yJ 
rYiff; fhyj;jpDs; khjhe;j thlifia nrYj;jj; jtwpdhy;> 
jz;l tl;bahf khjhe;jk; 4% mwtplg;gLk;. epu;thfj;jpd; 
jPu;khdj;Jf;fika ,J khWglyhk;.  

 

 

1.1 Nkhl;lhu; irf;fps; yPrpq; 



njupTf;fhd 
jifik 

jkJ njhopy; epiyapy; xU tUl fhyg;gFjpia g+u;j;jp nra;j> epue;ju njhopy; 
GupAk; murhq;f Copau;fs;> gFjpasT mur Copau;fs; my;yJ Gfo;ngw;w 
jdpahu; epWtdnkhd;wpy; Mff;Fiwe;jJ 3 tUlq;fshf epue;ju njhopy; GupAk; 
Copau;fSf;F Nkhl;lhu; irf;fps; xd;iw nfhs;tdT nra;tjw;fhf ,e;j epjp 
yPrpq; trjp toq;fg;gLk;. 
 
Vw;fdNt Nkhl;lhu; irf;fpspd; cupikahsu;fshf jpfo;gtu;fSf;F> ,e;j trjpj; 
jpl;lj;jpd; fPo;> Kiwahd va;gpg;gpw;fika> tpNrl mbg;gilapy; epjp 
trjpfisg; ngw;Wf; nfhs;Sk; jifikia ngWtu;.  

 

Copaupd; Njwpa rk;gsj; njhifapd; 50% I tpl mjpfupf;fhj epiyapy; 
thlifg; ngWkjp mike;jpUf;Fk;. vt;thwhapDk;> tpNrl epiyfspd; fPo;> ,ju 
epiyahd tUkhdq;fSk; Kiwahd va;g;gpg;gpw;fika ftdj;jpy; 
nfhs;sg;gLk;. 
 

gpujhd 
epajpfs; 
kw;Wk; 
epge;jidfs; 

jPu;tpd; tif – yPrpq; trjp 
yPrpq; njhif – Mff;$ba yPrpq; njhif &.500, 000/- kw;Wk; Mff;Fiwe;j 
njhif &.100, 000/-, trjpf; fhyk; - Mff;$ba yPrpq; fhyk; 3 tUlq;fs; (36 

khjq;fs;) kw;Wk; Mff;Fiwe;j yPrpq; fhyk; 1 tUlk; (12 khjq;fs;)  
 

trjpf;fhd ngWkjp ntspg;gLj;jy; - Mff;$ba ngWkjp ntspg;gLj;jy; njhif 
nrhj;jpd; re;ijg;ngWkjpapy; 50% MFk;.  
vt;thwhapDk;> rk;gsk; PLC Nrkpg;Gf; fzf;Ff;F khw;wg;gLkhapd;> 
ntspg;gLj;jy; njhifia Mff;$baJ 65% tiu mjpfupj;Jf; nfhs;syhk;. 
 

gpujhd 
epajpfs; 
kw;Wk; 
epge;jidfs; 

gpd;tUk; jfty;fis toq;fp thbf;ifahsu;fSf;F ,e;jj; jPu;Tf;F 
tpz;zg;gpf;f KbAk;: 

jdpegu;fSf;F 

 

i. milahsj;ij cWjpg;gLj;Jk; Mtzk; (NIC/DL/PP) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk; (NIC/Utility bill/GS rhd;wpjo;) 
iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (rk;gs rpl;ilfs; /tq;fp 

Mtzq;fs; /tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs;) 
iv. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income proof) 

v. thfdj;jpd; tptuq;fs; (tpepNahfpf;fg;gtupd; tptuq;fs; /thfdj;jpd; 
tptuq;fs;) 

 
rl;lg+u;t 
xJf;fk; 

2000 Mk; Mz;bd; Fj;jif epjpaspg;G rl;l ,y. 56 

tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  15% Kjy; 40% tiu 
mike;jpUf;Fk;. 

fl;lzq;fs; 
kw;Wk; 
$ypfs; 

epjprhu; yPrpq; trjpf;F gpd;tUk; fl;lzq;fs; nghUj;jkhdjhf mikAk;. 
 

i. CRIB fl;lzq;fs; – &. 750 – &. 2,500 

ii. thfd kjpg;gha;T fl;lzk; – &. 3,000 -  &. 4,500 

iii. jghy; fl;lzk; –& 2,000- & 3,750 

iv. Kj;jpiu tup (trjpj; njhifiag; nghWj;jJ) 

v. cupik khw;Wk; fl;lzk; (DMT ,dhy; epu;zapf;fg;gl;ljw;fika)   

vi. Nritf; fl;lzk; - &. 4,750 

vii. jtWif fl;lzk; - trjpia ngw;Wf; nfhs;gtUf;F> khjhe;j 
thlifia nrYj;Jtjw;fhd epYitj; jpfjpapypUe;J 5 ehl;fs;  
rYiff; fhyk; toq;fg;gLk;. epYitj; jpfjpad;W my;yJ rYiff; 
fhyj;jpDs; khjhe;j thlifia nrYj;jj; jtwpdhy;> jz;l 



tl;bahf khjhe;jk; 4% mwtplg;gLk;. epu;thfj;jpd; jPu;khdj;Jf;fika 
,J khWglyhk;. 

 

 

1.2 Kr;rf;fu tz;b yPrpq; 

,yf;F 
itf;fg;gLk; 
re;ij 

jpUg;jpfukhd kPsr; nrYj;Jk; nfhs;ssTj; jpwidf; nfhz;l jdpegu; kw;Wk; 
tpahghurhu; thbf;ifahsu;fis ,e;jj; jPu;T ,yf;fhf; nfhz;Ls;sJ. 

gpujhd 
epajpfs; 
kw;Wk; 
epge;jidfs; 

jPu;tpd; tif – yPrpq; trjp 

gpd;tUk; jfty;fis toq;fp thbf;ifahsu;fSf;F ,e;jj; jPu;Tf;F 
tpz;zg;gpf;f KbAk;: 

jdpegu;fSf;F 

 

i. milahsj;ij cWjpg;gLj;Jk; Mtzk; (NIC/DL/PP) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk; (NIC/Utility bill/GS rhd;wpjo;) 
iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (rk;gs rpl;ilfs; /tq;fp 

Mtzq;fs; /tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs;) 
iv. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income proof) 

v. thfdj;jpd; tptuq;fs; (tpepNahfpf;fg;gtupd; tptuq;fs; /thfdj;jpd; 
tptuq;fs;) 

 
$l;;lhz;ik thbf;ifahsu;fSf;F 

 

vi. milahsj;ij cWjpg;gLj;Jk; Mtzk;  (BR/Form 41 my;yJ Form 1) 

vii. Kftupia cWjpg;gLj;Jk; Mtzk;  (Form 13) 

viii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (epjprhu; $w;Wfs;/ tq;fp 
Mtzq;fs;/ tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs;) 

ix. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income proof) 

x. thfdj;jpd; tptuq;fs; (tpepNahfpf;fg;gtupd; tptuq;fs; /thfdj;jpd; 
tptuq;fs;) 

 
rl;lg+u;t 
xJf;fk; 

2000 Mk; Mz;bd; Fj;jif epjpaspg;G rl;l ,y. 56 

tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  15% Kjy; 40% tiu 
mike;jpUf;Fk;. 

fl;lzq;fs; 
kw;Wk; 
$ypfs; 

epjprhu; yPrpq; trjpf;F gpd;tUk; fl;lzq;fs; nghUj;jkhdjhf mikAk;. 
 

i. CRIB fl;lzq;fs; – &. 750 – &. 2,500 

ii. thfd kjpg;gha;T fl;lzk; – &. 3,000 -  &. 4,500 

iii. jghy; fl;lzk; –& 2,000- & 3,750 

iv. Kj;jpiu tup (trjpj; njhifiag; nghWj;jJ) 

v. cupik khw;Wk; fl;lzk; (DMT ,dhy; epu;zapf;fg;gl;ljw;fika)   

vi. Nritf; fl;lzk; - &. 4,750 

vii. jtWif fl;lzk; - trjpia ngw;Wf; nfhs;gtUf;F> khjhe;j 
thlifia nrYj;Jtjw;fhd epYitj; jpfjpapypUe;J 5 ehl;fs;  
rYiff; fhyk; toq;fg;gLk;. epYitj; jpfjpad;W my;yJ rYiff; 
fhyj;jpDs; khjhe;j thlifia nrYj;jj; jtwpdhy;> jz;l 
tl;bahf khjhe;jk; 4% mwtplg;gLk;. epu;thfj;jpd; jPu;khdj;Jf;fika 
,J khWglyhk;. 

 



 

1.3 PLC Nrhyu; yPrpq; 

jPu;tpd; tpsf;fk; kw;Wk; 
Nehf;fk; tpsf;fk;: 

thbf;ifahsu;fSf;F jkJ tjptpl tshfj;jpDs; Nrhyu; 
kpd;gpwg;ghf;fy; myif nghUj;jpf; nfhs;tjw;fhd tha;g;ig PLC 
Nrhyu; jPu;T toq;Ffpd;wJ. ,e;j jPu;tpD}lhf> thbf;ifahsu;fspd; 
khjhe;j kpd;rhuf; fl;lzg; gl;bay;fSf;fhd jPu;T 
toq;fg;gLtJld;> Nkyjpf myFfis Njrpa kpd;toq;fy; 
fl;likg;Gf;F toq;FtjD}lhf Nkyjpf tUkhdkPl;lf;$ba 
trjpiaAk; toq;Ffpd;wJ. NkYk;> ehl;by; epyf;fup vupnghUis 
gad;gLj;jp kpd;rhug; gpwg;gpg;ig ,e;jj; jPu;T Fiwf;Fk;.   

 

Nehf;fk;: 
 
cs;sf ghtidf;fhfd Nrhyu; kpd; gpwg;ghf;fy; myif nfhs;tdT 
nra;J nghUj;Jtjw;fhd trjpia ,e;jj; jPu;T toq;Ffpd;wJ. 
 

thbf;ifahsu;fSf;fhd 
mD$yq;fs; “PLC Nrhyu;” yPrpq; trjpfspD}lhf gpd;tUk; mD$yq;fs; 

thbf;ifahsu;fSf;F toq;fg;gLk;: 

i. toq;fg;gLk; ,ju jPu;TfSld; xg;gpLifapy; Fiwe;j tl;b 
tPjq;fs;. 

ii. 7 tUlq;fs; tiu kPsr; nrYj;Jk; fhyk;. 
iii.  rku;g;gpf;fg;gLk; gpizkhdj;jpd; ngWkjpapd; gpufhuk; nkhj;j 
Nrhyu; myFf;Fk; epjpaspg;G. 
 

,yf;F itf;fg;gLk; 
re;ij 

jpUg;jpfukhd kPsr; nrYj;Jk; nfhs;ssitf; nfhz;l egu;fis 
,e;jj; jPu;T ,yf;fhff; nfhz;Ls;sJ. 

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

jPu;tpd; tif – yPrpq; trjp 

gpd;tUk; jfty;fis toq;fp thbf;ifahsu;fSf;F ,e;j jPu;Tf;F 
tpz;zg;gpf;f KbAk;: 

jdpegu;fSf;F 

 

i. milahsj;ij cWjpg;gLj;Jk; Mtzk; (NIC/DL/PP) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk; (NIC/utility bill/GS rhd;wpjo;) 
iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (rk;gs rpl;ilfs; /tq;fp 
Mtzq;fs; /tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs;) 

iv. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income 

proof) 

v. nrhj;jpd; tptuq;fs; (Nrhyu; myfpd; tptuq;fs; /tpepNahfpg;gtupd; 
tptuq;fs;) 

 
rl;lg+u;t xJf;fk; 2000 Mk; Mz;bd; Fj;jif epjpaspg;G rl;l ,y. 56 
tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  9% Kjy; 

12% tiu mike;jpUf;Fk;. 
fl;lzq;fs; kw;Wk; 
$ypfs; 

epjprhu; yPrpq; trjpf;F gpd;tUk; fl;lzq;fs; nghUj;jkhdjhf 
mikAk;. 
 

i. CRIB fl;lzq;fs; – &. 750 – &. 1,000 

ii. nrhj;J kjpg;gha;T fl;lzk; – &. 3,000 -  &. 4,500 

iii. jghy; fl;lzk; –& 2,000- & 3,750 



iv. Kj;jpiu tup (trjpj; njhifiag; nghWj;jJ) 

v. cupik khw;Wk; fl;lzk; (DMT ,dhy; 
epu;zapf;fg;gl;ljw;fika)   

vi. Nritf; fl;lzk; - &. 3,500 

vii. jtWif fl;lzk; - trjpia ngw;Wf; nfhs;gtUf;F> 
khjhe;j thlifia nrYj;Jtjw;fhd epYitj; 
jpfjpapypUe;J 5 ehl;fs;  rYiff; fhyk; toq;fg;gLk;. 
epYitj; jpfjpad;W my;yJ rYiff; fhyj;jpDs; 
khjhe;j thlifia nrYj;jj; jtwpdhy;> jz;l tl;bahf 
khjhe;jk; 4% mwtplg;gLk;. epu;thfj;jpd; 
jPu;khdj;Jf;fika ,J khWglyhk;. 

 

 

2. gpujhd juT Mtzk; - thfdf; fld; 

jPu;tpd; tpsf;fk; kw;Wk; 
Nehf;fk; tpsf;fk; : 

 
Nkhl;lhu; fhu;fs;> [Pg;fs; kw;Wk; ,U-Nehf;F thfdq;fs; mlq;fyhf> 
Nkhl;lhu; thfdnkhd;iw nfhs;tdT nra;a vjpu;ghu;f;Fk; 
thbf;ifahsu;fSf;F> nrhj;ij milkhdk; itg;gjD}lhf 
gue;jsT njupTfis toq;Fk; tifapy; thfdf; fld; 
mike;Js;sJ. ,e;jj; jPu;tpD}lhf rfhakhd khjhe;j 
jtizf;fl;lzk; toq;fg;gLtJld;> VO tUlq;fs; tiu ePz;l fhy 
kPsr; nrYj;Jk; trjpiaAk; toq;Ffpd;wJ. 
 

Nehf;fk;: 
 
Nkhl;lhu; thfdf; nfhs;tdT Nehf;fj;Jf;fhf thbf;ifahsu;fs; 
,e;jj; jPu;it gad;gLj;j KbAk;> Fwpg;ghf thfdq;fSf;F epjp 
trjpaspg;ig toq;Ftjpy; ,e;jj; jPu;T ftdk; nrYj;Jfpd;wJ. 
 

thbf;ifahsu;fSf;fhd 
mD$yq;fs; 

thfd fld;fs; trjpapd; fPo; thbf;ifahsu;fs; gpd;tUk; 
mD$yq;fisg; ngWthu;fs;. 

i. ePbj;j Ie;J tUl kPsr; nrYj;Jk; fhyg;gFjpapy;> rfhakhd 
jtizf;fl;lz trjp toq;fg;gLk;. 

ii. epiyahd kw;Wk; khWgLk; tl;b tPjq;fspy; trjpiag; ngwyhk;. 

iii.  kPsr; nrYj;Jk; fhyg;gFjpapy; nrhj;ij khw;wPL nra;J 
nfhs;tjw;fhd Mw;wy; 

iv. Fiwe;j Mtzg;gLj;jy; fl;lzq;fs; 

 

,yf;F itf;fg;gLk; 
re;ij 

jdpg;gl;l ghtidf;F thfdj;ij nfhs;tdT nra;a vjpu;ghu;f;Fk; 
jdpegu;fs; kw;Wk; tpahghuq;fis ,e;j jPu;T ,yf;fhff; 
nfhz;Ls;sJ.  

 

 
gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

gpd;tUk; jfty;fis toq;fp thbf;ifahsu;fSf;F ,e;j jPu;Tf;F 
tpz;zg;gpf;f KbAk;: 

jdpegu;fSf;F 

i. milahsj;ij cWjpg;gLj;Jk; Mtzk; (NIC/DL/PP) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk; (NIC/Utility bill/GS rhd;wpjo;) 



iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (rk;gs rpl;ilfs; /tq;fp 
Mtzq;fs; /tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs;) 

iv. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income 

proof) 

v. thfdj;jpd; tptuq;fs; (tpepNahfpg;gtupd; tptuq;fs; /thfdj;jpd; 
tptuq;fs;) 

$l;;lhz;ik thbf;ifahsu;fSf;F 

i. milahsj;ij cWjpg;gLj;Jk; Mtzk;  (BR/Form 41 my;yJ 

Form 1) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk;  (Form 13) 

iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (epjprhu; $w;Wfs;/ tq;fp 
Mtzq;fs;/ tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs;) 

iv. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income 

proof/address proof -Form 13) 

v. thfdj;jpd; tptuq;fs; (tpepNahfpf;fg;gtupd; tptuq;fs; 
/thfdj;jpd; tptuq;fs;) 

 
rl;lg+u;t xJf;fk; 

1946 Mk; Mz;bd; milkhd rl;l ,y. 06, 1990 Mk; Mz;bd; 
jpUj;jg;gl;l rl;l ,y. 03 

tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  15% 

Kjy; 40% tiu mike;jpUf;Fk;. 
fl;lzq;fs; kw;Wk; 
$ypfs; 

epjprhu; yPrpq; trjpf;F gpd;tUk; fl;lzq;fs; nghUj;jkhdjhf 
mikAk;. 

i. CRIB fl;lzq;fs; – &. 750 – &. 2,500 

ii. thfd kjpg;gha;T fl;lzk; – &. 3,000 -  &. 4,500 

iii. jghy; fl;lzk; –& 2,000- & 3,750 

iv. Kj;jpiu tup (trjpj; njhifiag; nghWj;jJ) 

v. cupik khw;Wk; fl;lzk; (DMT ,dhy; 
epu;zapf;fg;gl;ljw;fika)   

vi. Nritf; fl;lzk; - &. 4,750 

vii. jtWif fl;lzk; - trjpia ngw;Wf; nfhs;gtUf;F> khjhe;j 
thlifia nrYj;Jtjw;fhd epYitj; jpfjpapypUe;J 5 
ehl;fs;  rYiff; fhyk; toq;fg;gLk;. epYitj; jpfjpad;W 
my;yJ rYiff; fhyj;jpDs; khjhe;j thlifia nrYj;jj; 
jtwpdhy;> jz;l tl;bahf khjhe;jk; 4% mwtplg;gLk;. 
epu;thfj;jpd; jPu;khdj;Jf;fika ,J khWglyhk;. 

 

 

 

3. gpujhd juT Mtzk; - rf;jp tpahghuf; fld;fs; 
 
jPu;tpd; tpsf;fk; kw;Wk; 
Nehf;fk; 

rf;jp tpahghuf; fld; vd;gJ> tpahghu r%fj;jpd; epjpj; Njitfis 
eptu;j;jp nra;tij ,yf;fhf; nfhz;Ls;sJ. ,e;jj; jPu;tpd; fPo;> 
thbf;ifahsu;fSf;F jkJ FWfpa fhy kw;Wk; ePz;l fhy epjpj; 
Njitfis eptu;j;jp nra;J nfhs;syhk;. 
 

FWfpa fhy “rf;jp” tpahghuf; fld;fs; – 

 
Nehf;fk;: 12 khjq;fspDs; eptu;j;jp nra;J nfhs;sf;$ba> njhopw;gL 
%yjd Njitfshd> nraw;ghl;L epjpj; Njitfis eptu;j;jp 



nra;jy;> FWfpa fhy fld;fis kPsr; nrYj;jy; Nghd;w 
Njitfis eptu;j;jp nra;J nfhs;tjw;F toq;fg;gLk;. 
 

ePz;l fhy “rf;jp” tpahghuf; fld;fs; – 

 
Nehf;fk;: tpahghu tpupthf;fq;fs;> Gjpa tpahghu tha;g;Gfspy; 
KjyPL nra;jy; kw;Wk; nrhj;Jfis nfhs;tdT 
nra;jy;/ifafg;gLj;jy; Nghd;w Nehf;fq;fis epiwNtw;wpf; 
nfhs;tjw;F thbf;ifahsu;fs; “rf;jp” ePz;l fhy tpahghuf; 
fld;fSf;F tpz;zg;gpf;fyhk;. 
 

thbf;ifahsu;fSf;fhd 
mD$yq;fs; 

“rf;jp”tpahghuf; fld;fspd; fPo; thbf;ifahsu;fSf;F gpd;tUk; 
mD$yq;fs; toq;fg;gLk;. 
 

i. rfhakhd tl;b tPjq;fSld;> khWgLk; tl;b tPjj;jpy; 
tpz;zg;gpf;Fk; trjp. 

ii. Kjy; njhifia gFjpastpy; nrYj;jpj; jPu;f;ff;$ba trjp. 
iii. thfdq;fs; kw;Wk; nrhj;Jfis gpizaq;fshf rku;g;gpf;ff;$ba 

trjp. 
 

,yf;F itf;fg;gLk; 
re;ij 

cupa tpahghuj; jpl;lq;fisAk;> Neu;j;jpahd gzg;gha;r;ry;fisAk; 
nfhz;l tpahghu r%fj;ij ,e;jj; jPu;T ,yf;fhff; nfhz;Ls;sJ. 
 

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

gpd;tUk; jfty;fis toq;fp thbf;ifahsu;fSf;F ,e;j jPu;Tf;F 
tpz;zg;gpf;f KbAk;: 

jdpegu;fSf;F 

 

i. milahsj;ij cWjpg;gLj;Jk; Mtzk; (NIC/DL/PP) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk; (NIC/Utility bill/GS 

rhd;wpjo;) 
iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (rk;gs rpl;ilfs; /tq;fp 

Mtzq;fs; /tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs; 
/Gjpa jpl;lq;fs; VJk; ,Ug;gpd;) 

iv. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income 

proof) 

v. gpizaj;jpd; jfty;fs;  (thfdj;jpd; tptuq;fs; my;yJ 
nrhj;jpd; tptuq;fs;) 

 
$l;;lhz;ik thbf;ifahsu;fSf;F 

 

i. milahsj;ij cWjpg;gLj;Jk; Mtzk;  (BR/Form 41 my;yJ 

Form 1) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk;  (Form 13) 

iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (epjprhu; $w;Wfs;/ tq;fp 
Mtzq;fs;/ tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs; / 
Gjpa jpl;lq;fs; VJk; ,Ug;gpd;) 

iv. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income 

proof/address proof -Form 13) 

v. gpizaj;jpd; jfty;fs;  (thfdj;jpd; tptuq;fs; my;yJ 
nrhj;jpd; tptuq;fs;) 

 



rl;lg+u;t xJf;fk; 
1946 Mk; Mz;bd; milkhd rl;l ,y. 06, 1990 Mk; Mz;bd; 
jpUj;jg;gl;l rl;l ,y. 03 

tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  15% 

Kjy; 40% tiu mike;jpUf;Fk;. 
fl;lzq;fs; kw;Wk; 
$ypfs; 

rf;jp tpahghuf; fld; trjpf;F gpd;tUk; fl;lzq;fs; 
nghUj;jkhdjhf mikAk;. 
 

i. CRIB fl;lzq;fs; – &. 750 – &. 2,500 

ii. thfd/nrhj;J kjpg;gha;T fl;lzk; – &. 3,000 -  &. 23,000 

iii. jghy; fl;lzk; –& 2,000- & 3,750 

iv. Kj;jpiu tup (trjpj; njhifiag; nghWj;jJ) 

v. cupik khw;Wk; fl;lzk; (DMT ,dhy; 
epu;zapf;fg;gl;ljw;fika)   

vi. Nritf; fl;lzk; - &. 4,750 

vii. nghUj;jkhapd; milkhdf; fl;lzq;fs; 
viii. nghUj;jkhapd; rl;lg+u;t fl;lzq;fs; 

ix. nghUj;jkhapd; Caveat fl;lzq;fs;  

x. nghUj;jkhapd;> fld; ghJfhg;G fhg;GWjp 
xi. jtWif fl;lzk; - trjpia ngw;Wf; nfhs;gtUf;F> khjhe;j 

thlifia nrYj;Jtjw;fhd epYitj; jpfjpapypUe;J 5 
ehl;fs;  rYiff; fhyk; toq;fg;gLk;. epYitj; jpfjpad;W 
my;yJ rYiff; fhyj;jpDs; khjhe;j thlifia nrYj;jj; 
jtwpdhy;> jz;l tl;bahf khjhe;jk; 4% mwtplg;gLk;. 
epu;thfj;jpd; jPu;khdj;Jf;fika ,J khWglyhk;. 

 

 

 

4. gpujhd juT Mtzk; – ‘\h];j;uh’ fy;tpf; fld; 

jPu;tpd; tpsf;fk; kw;Wk; 
Nehf;fk; 

thbf;ifahsu;fSf;F jkJ fy;tpj; NjitfSf;F epjp 
trjpaspg;Gfis Nkw;nfhs;tjw;F cjTk; tifapy; “\h];j;uh” 
fy;tpf; fld; tbtikf;fg;gl;Ls;sJ. 
 

Nehf;fk;:  
 
thbf;ifahsu;fSf;F jkJ fy;tpj; Njitfis eptu;j;jp nra;J 
nfhs;tjw;fhf ,e;j fld; trjpf;F tpz;zgpf;f KbAk;. 
cs;ehl;L kw;Wk; ntspehl;L fy;tp epiyaq;fspy; jkJ fy;tprhu; 
nryTfis <L nra;tjw;F ,e;j jPu;it thbf;ifahsu;fs; 
gad;gLj;jyhk;. 
 

thbf;ifahsu;fSf;fhd 
mD$yq;fs; 

“\h];j;uh” fy;tpf; fld; jpl;lj;jpd; fPo; thbf;ifahsu;fs; gpd;tUk; 
mD$yq;fisg; ngWthu;fs;. 
i. ifahsy; fl;lzq;fs; ,y;iy 

ii. nrYj;jpj; jPu;g;gjw;fhd fl;lzq;fs; ,y;iy 

iii. tPrh jahu;g;gLj;jypd; NghJ Mtzg;gLj;jYf;fhd cjtp 
 

,yf;F itf;fg;gLk; 
re;ij 

jkJ fy;tpj; Njitia eptu;j;jp nra;J nfhs;s epjp cjtpfis 
vjpu;ghu;f;Fk; khztu;fs; kw;Wk; epGzu;fs; ,e;jj; jPu;tpd; 
,yf;Ffshf mike;Js;sdu;. 
 

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

gpd;tUk; jfty;fis toq;fp thbf;ifahsu;fSf;F ,e;j jPu;Tf;F 
tpz;zg;gpf;f KbAk;: 



 

i. milahsj;ij cWjpg;gLj;Jk; Mtzk; (NIC/DL/PP) 

ii. Kftupia cWjpg;gLj;Jk; Mtzk; (NIC/Utility bill/GS 

rhd;wpjo;) 
iii. tUkhdj;ij cWjpg;gLj;Jk; Mtzk; (rk;gs rpl;ilfs; /tq;fp 

Mtzq;fs; /tUkhdj;ij cWjp nra;Ak; ,ju Mtzq;fs; 
/Gjpa jpl;lq;fs; VJk; ,Ug;gpd;) 

iv. fy;tpf; fw;ifapd; tptuq;fs; 
v. cj;juthjkspg;gtupd; jfty;fs; (ID proof/Billing proof/Income 

proof) 

vi. gpizaj;jpd; jfty;fs;  (thfdj;jpd; tptuq;fs; my;yJ 
nrhj;jpd; tptuq;fs;) 

vii. khztUf;F – tpz;zg;gjhupfs;> ,iz tpz;zg;gjhupfs;> 
ghJfhtyu; xUtUld; ,izf;fg;gl;bUf;f Ntz;Lk;. 

 
rl;lg+u;t xJf;fk; 1946 Mk; Mz;bd; milkhd rl;l ,y. 06, 1990 Mk; Mz;bd; 

jpUj;jg;gl;l rl;l ,y. 03 
tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  15% 

Kjy; 40% tiu mike;jpUf;Fk;. 
fl;lzq;fs; kw;Wk; 
$ypfs; 

\h];j;uh fy;tpf; fld; trjpf;F gpd;tUk; fl;lzq;fs; 
nghUj;jkhdjhf mikAk;. 
 

i. CRIB fl;lzq;fs; – &. 750 – &. 2,500 

ii. jghy; fl;lzk; –& 2,000- & 3,750 

iii. thfd kjpg;gha;T fl;lzk; – &. 3,000 -  &. 4,500 

iv. Kj;jpiu tup (trjpj; njhifiag; nghWj;jJ) 

v. cupik khw;Wk; fl;lzk; (DMT ,dhy; 
epu;zapf;fg;gl;ljw;fika)   

vi. Nritf; fl;lzk; - &. 4,750 

vii. jtWif fl;lzk; - trjpia ngw;Wf; nfhs;gtUf;F> khjhe;j 
thlifia nrYj;Jtjw;fhd epYitj; jpfjpapypUe;J 5 
ehl;fs;  rYiff; fhyk; toq;fg;gLk;. epYitj; jpfjpad;W 
my;yJ rYiff; fhyj;jpDs; khjhe;j thlifia nrYj;jj; 
jtwpdhy;> jz;l tl;bahf khjhe;jk; 4% mwtplg;gLk;. 
epu;thfj;jpd; jPu;khdj;Jf;fika ,J khWglyhk;. 

 

 

5. gpujhd juT Mtzk; – “Quick Cash” jdpegu; fld; 

jPu;tpd; tpsf;fk; kw;Wk; 
Nehf;fk; 

cq;fspd; rfy tpjkhd epjpj; NjitfisAk; rpf;fypy;yhj 
tifapy; eptu;j;jp nra;J nfhs;sf;$ba tifapy;> rk;gsk; ngWk;> 
epue;ju njhopypy; <Lgl;Ls;stu;fs;> gpd;tUk; Nehf;fq;fSf;fhf ,e;j 
fld; trjpia ngw;Wf; nfhs;syhk;; 
 

i. tPL epu;khzk;> nfhs;tdT> kWrPuikg;G> tp];jupg;G> gOJghu;g;G 
kw;Wk; khw;wpaikg;G. 

ii. fy;tprhu; Nehf;fq;fs; 
iii. ntspehl;Lg; gazq;fs; 
iv. jpUkzk; kw;Wk; ,ju r%f itgtq;fs; 
v. VNjDk; ,ju jdpg;gl;l Njit (tPl;Lg; ghtidg; nghUl;fs;> 

Mguzq;fs; nfhs;tdT Nghd;wd) 

 



thbf;ifahsu;fSf;fhd 
mD$yq;fs; 

“Quick Cash” jdpegu; fld; trjpapd; fPo; thbf;ifahsu;fs; gpd;tUk; 
mD$yq;fisg; ngWthu;fs; 
 

i. cq;fspd; kPsr; nrYj;Jk; jpwDf;fika jtizf; 
fl;lzq;fis jpl;lkpLtJ 

ii. flDf;F gpizakhf> ,U jdpegu; 
cj;juthjkspg;gtu;fSf;fhd Nfhuy; 

iii. Vida fld; jpl;lq;fisg; Nghyd;wp> Quick Cash fld; jpl;lk; 
vd;gJ vspikahdJ kw;Wk; JupjkhdJ vd;gjhy;> 
thbf;ifahsu;fSf;F jkJ Njitfis Ntfkhf eptu;j;jp 
nra;J nfhs;syhk;.  

 

,yf;F itf;fg;gLk; 
re;ij 

gpd;tUk; Jiwfspy; epue;ju njhopy;Gupgtuhf ,Uj;jy; Ntz;Lk; 
 

i. mur Jiw: epue;ju njhopypy; ,izj;Jf;nfhs;sg;gl;L 
Mff;Fiwe;jJ 2 tUl fhy Nritia g+u;j;jp nra;Js;s 
Copau;fs; 

ii. $l;lhz;ikfs; / mjpfhurigfs; / rigfs; kw;Wk; ,ju mDkjp 
ngw;w mur ];jhgdq;fs;: Mff;Fiwe;jJ 2 tUl fhy Nrit 
mDgtj;Jld;> xU tUlk; epue;ju epiyapy; gzpahw;Wk; 
Copau;fs;. 

iii. tq;fpfs;> mq;fPfhuk; ngw;w epjpr; Nritfis toq;Fk; 
epWtdq;fs;: Mff;Fiwe;jJ 2 tUl fhy Nrit mDgtj;Jld;> 
xU tUlk; epue;ju epiyapy; gzpahw;Wk; Copau;fs;. 

iv. gPg;gs;]; yPrpq; md;l; gpdhd;]; gpvy;rpapdhy; mDkjpf;fg;gl;l 
,ju epWtdq;fs;: ehd;F tUl fhyk; Nritahw;wpapUg;gJld;> 
mjpy; 2 tUlq;fs; epue;ju epiyapy; Nritahw;WtJ. 

 
gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

 

i. trjpj; njhif – Mff;Fiwe;jJ &. 50,000 kw;Wk; Mff;$baJ 
&. 1, 500,000 

ii. fhyk; 48 khjq;fs; tiu 
iii. cj;juthjkspg;gtu; - Kjy; cj;juthjkspg;gtu;> 

tpz;zg;gjhupapd; mNj njhopy; toq;Feuplk; gzpahw;Wgtuhf 
,Uj;jy;. 

iv. gPg;gs;]; yPrpq; md;l; gpdhd;]; gpvy;rpapy; Nrkpg;Gf; 
fzf;nfhd;iw Muk;gpg;gJ fl;lhakhdjhFk;. 

 
rl;lg+u;t xJf;fk; ,zf;Ftpg;G rl;lk; 
tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  15% 

Kjy; 40% tiu mike;jpUf;Fk;. 
fl;lzq;fs; kw;Wk; 
$ypfs; 

 

i. ifahsy; fl;lzk; – &. 2,000 – &. 3,750 

ii. CRIB fl;lzq;fs; – &. 750 – &. 2,500 

iii. jtWif fl;lzk; - trjpia ngw;Wf; nfhs;gtUf;F> khjhe;j 
thlifia nrYj;Jtjw;fhd epYitj; jpfjpapypUe;J 5 
ehl;fs;  rYiff; fhyk; toq;fg;gLk;. epYitj; jpfjpad;W 
my;yJ rYiff; fhyj;jpDs; khjhe;j thlifia nrYj;jj; 
jtwpdhy;> jz;l tl;bahf khjhe;jk; 4% mwtplg;gLk;. 
epu;thfj;jpd; jPu;khdj;Jf;fika ,J khWglyhk;. 

 

 

 

6. gpujhd juT Mtzk; – Fast Track 



jPu;tpd; tpsf;fk; kw;Wk; 
Nehf;fk; 

njhopw;gL %yjd Njitg;ghLfs; mlq;fyhf> thbf;ifahsu;fspd; 
cld epjpj; Njitfis eptu;j;jp nra;J nfhs;tjw;fhf toq;fg;gLk; 
FWfpa fhy fld; trjpahf “Fast Track” mike;Js;sJ. “Fast 

Track” jPu;Tf;fhd gpujhdkhf ,yf;F itf;fg;gLk; 
thbf;ifahsu;fs;> gpvy;rpapd; jw;Nghija thbf;ifahsu;fshf 
,Ug;gJld;> rpwe;j fld; kPsr; nrYj;jy; gjpTfis nfhz;bUf;f 
Ntz;Lk;. tpNrl re;ju;g;gq;fspy;> cWjpahd epjpg; gpd;Gyq;fisf; 
nfhz;l Gjpa thbf;ifahsu;fSk; ftdj;jpy; nfhs;sg;gLtu;. 
 

thbf;ifahsu;fSf;fhd 
mD$yq;fs; 

mDkjpaspf;fg;gl;l fhyg; gFjpapDs;> mDkjpf;fg;gl;l vy;iyg; 
ngWkjpapDs; fld; njhifia nlhg; mg; nra;J nfhs;Sk; tha;g;G 
thbf;ifahsu;fSf;F toq;fg;gLk;. vt;thwhapDk;> ,jid xNu 
trjpahf fl;likg;G fUJk;. 
 
thbf;ifahsUf;F mDkjpf;fg;gl;l fld; njhifia KOikahf 
xNu jlitapy; ngw;Wf;nfhs;tjw;F my;yJ rpy njhFjpfshf gFjp 
gFjpahf ngw;Wf; nfhs;s KbAk; vd;gJld;> mt;thwhd 
re;ju;g;gj;jpy; njhifia ngWk; xt;nthU re;ju;g;gKk; xNu fld; 
trjpapd; fPohd xd;Wf;F Nkw;gl;l njhif toq;fyhf fUjg;gLk; 
(gpupnjhU cg fldhf fUjg;glkhl;lhJ) vd;gJld;> fl;likg;gpy; 
xU fld; trjpahf khj;jpuk; fhz;gpf;fg;gLk;.  

 

,yf;F itf;fg;gLk; 
re;ij 

rpwe;j fld; kPsr; nrYj;jy; gjpTfisf; nfhz;l Vw;fdNt 
fhzg;gLk; thbf;ifahsu;/$l;lhz;ik/tpahghuq;fSf;F “Fast 

Track” flDf;fhf tpz;zg;gpf;f KbAk;. vt;thwhapDk;> 
thbf;ifahsu; jkf;F cldb gzj; Njit kw;Wk;/my;yJ 
njhopw;gL %yjd Njit kw;Wk; kPsr; nrYj;Jtjw;fhd jpwid 
cWjp nra;tjw;fhd Kiwahd Mjhuj;ij rku;g;gpf;f Ntz;Lk;. 
 
tpNrl re;ju;g;gq;fspy;> cWjpahd epjpg; gpd;Gyq;fisf; nfhz;l 
Gjpa thbf;ifahsu;fSk; ftdj;jpy; nfhs;sg;gLtu;. 
 

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

 

fld; fhyk; - xU (01) tUlk; 
 

gpizak; mbg;gilapyhd fld; trjp. 
 

Mff;Fiwe;j fl;lzk; (khjhe;j mbg;gilapy;) = epYitapYs;s 
Kjy; njhifapd; kPjhd tl;b. 

 

nkhj;jkhf nfhLg;gdTfis Nkw;nfhz;L (gFjpasT Kjy; 
nfhLg;gdTfs;) epYitapYs;s Kjy; njhifia Fiwj;Jf; 
nfhs;Sk; trjp. 
 

rl;lg+u;t xJf;fk; 1946 Mk; Mz;bd; milkhd rl;l ,y. 06, 1990 Mk; Mz;bd; 
jpUj;jg;gl;l rl;l ,y. 03 

tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  15% 

Kjy; 40% tiu mike;jpUf;Fk;. 
fl;lzq;fs; kw;Wk; 
$ypfs; 

gpujhd fld; trjpf;fhd nkhj;jg; ngWkjpapd; kPJ Kj;jpiu tup 
(0.1%) Muk;gj;jpy; mwtplg;gLk;. mjd; gpd;du; ngwg;gLk; 
njhiffspd; kPJ Kj;jpiu tup mwtplg;glkhl;lhJ. NkYk;> 
thbf;ifahsu; fld; njhifia KOikahf kPsr; nrYj;jp> 
mDkjpaspf;fg;gl;l fld; fhyg;gFjpapDs; kPsg; ngWk; 
re;ju;g;gj;jpy; Kj;jpiu tup mwtplg;glkhl;lhJ. 



 

i. CRIB fl;lzq;fs; – &. 750 – &. 2,500 

ii. jghy; fl;lzk; –& 2,000- & 3,750 

iii. thfd kjpg;gha;T fl;lzk; – &. 3,000 -  &. 4,500 

iv. cupik khw;Wk; fl;lzk; (DMT ,dhy; epu;zapf;fg;gl;ljw;fika) 

v. Nritf; fl;lzk; - &. 4,750 

 

 

07. gpujhd juT Mtzk; - tPlikg;Gf; fld; jPu;T “rdRk; gpa]” 

jPu;tpd; tpsf;fk; kw;Wk; 
Nehf;fk; 

nrhj;J khw;wg;gl;lhy; my;yJ tpw;gid nra;ag;gl;lhy; jPu;f;fj; 
Njitapy;yhj/%l Ntz;ba mtrpakpy;yhj> ghuk;gupaky;yhj 
nefpo;r;rpahd fld; cs;sk;rq;fSld; cq;fspd; NjitfSf;F 
nghUj;jkhd tifapy; tbtikf;fg;gl;Ls;s jPu;thf gpvy;rp “rdRk; 
gpa]” mike;Js;sJ. nrhj;J khw;wg;gl;lhy; my;yJ tpw;gid 
nra;ag;gl;lhy; jPu;f;fj; Njitapy;yhj/%l Ntz;ba mtrpakpy;yhj 
tifapy; mike;Js;sJ. cq;fs; fdT ,y;yj;ij edthf;fpf; 
nfhs;Sk; tifapy;> 5 tUlq;fs; tiu kPsr; nrYj;Jk; rYiff; 
fhyj;Jld;> gFjpasT Kjy; njhifia kPsr; nrYj;Jk; trjpAld; 
nefpo;r;rpahd kPsr; nrYj;jy; fl;likg;G> nrhj;J khw;wPL kw;Wk; 
gzk; ngw;wtu; khw;wPL Nghd;w gue;jsT epj; jPu;it gpvy;rp tPl;Lf; 
fld; trjp toq;Ffpd;wJ.  

 

Nehf;fk;: 
 

gpd;tUk; Nehf;fq;fSf;fhf fld; toq;fg;gLk;. 
i. ntw;Wf; fhzp nfhs;tdT. 

ii. tPL epu;khzk;> GJg;gpg;G> tp];jupg;G kw;Wk; gOJghu;g;G. 

iii. tjptpl/KjyPl;L Nehf;fj;Jf;fhf KOikahf g+u;j;jp 
nra;ag;gl;l ,y;yk; my;yJ njhlu;kid nfhs;tdT. 

iv. epu;khzpf;fg;gLk; njhlu;kid nfhs;tdT. 
thbf;ifahsu;fSf;fhd 
mD$yq;fs; 

i. Mff;$baJ 60 khjq;fs; tiuahd Kjy; kPsr; 
nrYj;Jtjw;fhd rYiff; fhyk; 

ii. 15 tUlq;fs; tiu fld; kPsr; nrYj;jf;$ba fhyk; 

iii. 3 Ntiy ehl;fSf;Fs; fld; mDkjp 

iv. cq;fspd; kPsr; nrYj;Jk; jpwDf;Nfw;g cq;fs; jtizf; 
fl;lzq;fis jpl;lkpLq;fs; 

v. ve;j re;ju;g;gj;jpYk; gFjpasT kPsr; nrYj;jp fld; 
jtizia my;yJ fhyj;ij Fiwj;Jf; nfhs;Sk; trjp 

vi. mtrpakhd fhzp gjpT> cWjp tiuT> cs;@uhl;rp rigapd; 
Mtzq;fis (tPjp Nuif> cupikj; Jwg;G> cupik 
cWjpaspg;G) ngw;Wf; nfhs;tjw;fhd cjtp. 

vii. khw;wpaikj;Jf; nfhs;sj;jf;f fld; trjp> Mff;Fiwe;j 
Mtzq;fs;> Jupj kw;Wk; rpf;fy;fspy;yhj nrad;KiwAld; 
tPl;L thapYf;Nf tUif jUk; Nrit. 

 

,yf;F itf;fg;gLk; 
re;ij 

rpwe;j kPsr; nrYj;Jk; Mw;wiyf; nfhz;l ,yq;ifg; gpui[fshd 
epiyahd tUkhdj;ijf; nfhz;bUf;Fk; mur my;yJ jdpahu; 
Jiwfspy; gzpahw;Wk; Copau;fs;> epGzu;fs;> 
tpahghupfs;/njhopy;Kaw;rpahsu;fs;. 
 



gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

tpz;zg;gjhup 18 – 60 taJf;Fl;gl;l ,yq;if gpui[ahf 
,Ug;gJld;> NghjpasT kPsr; nrYj;Jk; jpwd; kw;Wk; njspthd 
CRIB gjpTfisAk; nfhz;bUf;f Ntz;Lk;. 
 

fhzpapd; msT vy;iy: milkhd fld; trjpfs; toq;fg;gLk; NghJ 
fhzpapd; msTfs; njhlu;gpy; ftdk; nrYj;jg;gLtJld;> 
cs;@uhl;rp rigfspdhy; (khefu rig> efu rig kw;Wk; gpuNjr 
rig) epu;zapf;fg;gl;Ls;s Mff;Fiwe;j msTfSf;F epfuhdjhf 
my;yJ mjpfkhdjhf ,Uj;jy; Ntz;Lk; vd;gJld;> Fwpj;j 
cs;@uhl;rp rig tpjpKiwfspy; Nkw;nfhs;sg;gLk; 
jpUj;jq;fSf;fika ,e;j Mff;Fiwe;j msT vy;iy khWglyhk;. 
 

Njitahd Mtzq;fs;: 
i. Kiwahf g+u;j;jp nra;ag;gl;l “rdRk gpa]” tPl;Lf; fld; 

tpz;zg;gg;gbtk;. 
ii. Njrpa milahs ml;ilapd; gpujp. 

iii. tUkhdj;ij cWjp nra;Ak; Mtzk; 
iv. nrhj;Jld; njhlu;Gila Mtzq;fs; (title deed, survey plan, etc.) 

 
rl;lg+u;t xJf;fk; 1946 Mk; Mz;bd; milkhd rl;l ,y. 06, 1990 Mk; Mz;bd; 

jpUj;jg;gl;l rl;l ,y. 03 
tl;b tPjk; thbf;ifahsupd; ,lu; Nfhitiag; nghWj;J tl;b tPjk;  15% 

Kjy; 40% tiu mike;jpUf;Fk;. 
fl;lzq;fs; kw;Wk; 
$ypfs; 

rdRk; gpa] tpahghu fld; jPu;Tf;F gpd;tUk; fl;lzq;fs; 
nghUj;jkhdjhf mikAk;. 
 

i. CRIB fl;lzq;fs; – &. 750 – &. 2,500 

ii. thfd/nrhj;J kjpg;gha;T fl;lzk; – &. 3,000 -  &. 23,000 

iii. jghy; fl;lzk; –& 2,000- & 3,750 

iv. nghUj;jkhapd; Kj;jpiu tup  
v. nghUj;jkhapd; milkhdf; fl;lzq;fs; 

vi. nghUj;jkhapd; rl;lg+u;tf; fl;lzq;fs; 
vii. jtWif fl;lzk; - trjpia ngw;Wf; nfhs;gtUf;F> khjhe;j 

thlifia nrYj;Jtjw;fhd epYitj; jpfjpapypUe;J 5 ehl;fs;  
rYiff; fhyk; toq;fg;gLk;. epYitj; jpfjpad;W my;yJ 
rYiff; fhyj;jpDs; khjhe;j thlifia nrYj;jj; jtwpdhy;> 
jz;l tl;bahf khjhe;jk; 4% mwtplg;gLk;. epu;thfj;jpd; 
jPu;khdj;Jf;fika ,J khWglyhk;. 

 

 

 

 

 

 

 

 

 

 



முறைப்பாடு றையாளல் செயன்முறை 

வாடிக்றையாளர்ைளுக்கு முறைப்பாடுைறள பதிவு செய்வதற்கு பின்வரும் முறைைள் ைாணப்படுகின்ைன.. 

• ெம்பந்தப்பட்ட கிறள முைாறையாளரினூடாை 

• நேரடியாை முறைப்பாடளித்தல் – வாடிக்றையாளர் ஒருவர், பணி நேரத்தில் நேரடியாை, இல. 1161, 

ைருதாறன வீதி, சைாழும்பு 08 எனும் முைவரியில் அறைந்துள்ள தறலறையைத்தின், வாடிக்றையாளர் 

நெறவ ைற்றும் முரண் தீர்த்தல் பிரிவில், ைடிதம் மூலைாை முழு விபரங்ைறளயும் ெைர்ப்பித்து 

முறைப்பாட்றட பதிவு செய்யலாம். 

• மின்னஞ்ெல்: customerservices@plc.lk 

• அறைப்பு நிறலயத்தினூடாை (0112206300) 

• தபால் மூலைாை: வாடிக்றையாளர் நெறவ ைற்றும் முரண் தீர்த்தல் பிரிவு, இல. 1161, ைருதாறன வீதி, 

சைாழும்பு 08.    

• கீநை தரப்பட்டுள்ள link/path ஊடாை ெைர்ப்பிப்பு படிவத்றத பதிவிைக்ைம் செய்யவும். 

https://www.plc.lk/wp-content/uploads/2023/02/Customer-Complaint-Grievance-Handling-Form.pdf 

www.plc.lk ---> Quick Links ----> Stakeholder Feedback ----> Complaint & Grievances ----> Complaint & 

Grievances Submission Form (Download) 

நிதிச் நெறவைறள வைங்கும் நிறுவனத்தினால் திருப்திைரைான தீர்வு வைங்ைப்படாவிடின், கீநை தரப்பட்டுள்ள 

சவளியை முரண் தீர்த்தல் திட்டங்ைளுக்கு தைது விடயத்றத சைாண்டு செல்ல முடியும்; 

நிதிொர் நுைர்நவார் உைவுைள் திறணக்ைளம் (FCRD)   நிதிொர் குறைநைள் அதிைாரி 

பணிப்பாளர்       நிதிொர் குறைநைள் அதிைாரி, 
நிதிொர் நுைர்நவார் உைவுைள் திறணக்ைளம் (FCRD)   143A, வஜிர வீதி, 
இலங்றை ைத்திய வங்கி (CBSL),     சைாழும்பு 05. 
No 30, 
ஜனாதிபதி ைாவத்றத,      சதாறலநபசி: 011 259 5624 
சைாழும்பு 01.       ஃபக்ஸ்: (+94)11 259 5625 
        மின்னஞ்ெல்: fosril@sltnet.lk 
சதாறலநபசி: 011 247 7966     இறணயம்: www.financialombudsman.lk 
நைாரிக்றைைளுக்ைான ச ாட்றலன்: 1935      
ஃபக்ஸ் : +94 11 247 7744 
மின்னஞ்ெல் : fcrd@cbsl.lk 
இறணயம் : https://www.cbsl.gov.lk/en/fcrd 
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