
gPg;gs;]; yPrpq; md;l; gpdhd;]; gpvy;rp
Kf;fpa tplaq;fs; mlq;fpa Mtzk;;

jq;f fhR ml;il

jq;ff; fld; trjp
tpsf;fk; kw;Wk; Nehf;fk;

tpguk;

jq;f fhR ml;il vd;gJ
thbf;ifahsu;fspd; jq;f fld; trjpfis
vspikahfTk;> nefpo;thfTk; mZfp
Kfhik nra;tjw;F tbtikf;fg;gl;l jq;f
fld; trjpMFk;. jFjpAila
thbf;ifahsu;fSf;F xU gw;W ml;il>
Nrkpg;G fzf;F> kw;Wk; fzdp
Kiwik %yk; cUthf;fg;gl;l jq;f fhR
ml;il ig vd;git toq;fg;gLfpwJ. ,J
midj;J ml;il njhlu;ghd
guptu;j;jidfSf;Fk; b[pl;ly; jskhf
nray;gLk;.

Nehf;fk;

gPvy;rP jq;f fld; trjpiag; gad;gLj;Jk;
thbf;ifahsu;fSf;F> mtu;fspd;
guptu;j;jidfis jpwk;glTk;
gaDs;sjhfTk; Kfhik nra;tjw;F> etPd
b[pl;ly; jsj;ij mwpKfg;gLj;Jjy;.

Kf;fpa mk;rq;fs; kw;Wk;
ed;ikfs;

- cq;fs; nrhe;j jq;f eiffSf;F
mjp$ba jq;ff; fld; Kw;gzk; kw;Wk;
Fiwe;j tl;b tPjk;
- ,yFthd kPs; nrYj;Jk; jpl;lq;fs; (1>3>
6 kw;Wk; 12 khjq;fs;) kw;Wk; kiwKf
fl;lzq;fs; vJTk; ,y;iy
- Kjpu;T jpfjpf;F Kd;du; FWk; nra;jpfs;
(SMS) mwptpg;G.
- jq;ff; flid cq;fs; tpUg;gg;gb jpUg;gpr;
nrYj;j KbAk;.
- ,ytr fhg;GWjp kw;Wk; cq;fs;
eiffSf;F KOikahd ghJfhg;G.
- Kjpu;tpy; tl;bia nrYj;Jtjd; %yk;
cq;fs; fld; fhyj;ij ePbf;fyhk;.
- vq;fsplk; xU jq;ff; fld; trjpapy; gy
eiffis xd;whf mlkhdk; itj;jpUe;jhy;



jdpj;jdpahf eiffis kPl;nlLf;Fk; trjp.
- Kd;dwptpg;G ,y;yhky; cq;fs; eiffis
kPl;nlLf;Fk; trjp.
- ,ilA+W ,y;yhj> tpiuthd kw;Wk;
el;Gwthd Nritia cq;fSf;F
toq;FfpNwhk;.
- rfy gPg;gs;]; yPrpq; fpisfspYk; kw;Wk;
kf;fs; tq;fp rPBvk; (CDM) ,ae;jpuq;fspYk;
fl;lzk; nrYj;jyhk; vd;gNjhL mj;jifa
fl;lzq;fis vtuhYk; nrYj;j KbAk;.
- cyfstpy; Vw;Wf;nfhs;sg;gLk; tPrh
(VISA) gw;W ml;il toq;Fjy;.
- nrhe;j gPvy;rP lr; nrayp (Own PLC Touch
App) %yk; nfhLg;gdTf;fhf nrhe;j jq;f
fhR ml;il trjp cs;sJ.
- thbf;ifahsu; jq;f fhR ml;il flid
nrYj;jpdhYk;> gw;W ml;il mjd;
fhyhtjp jpfjptiu nray;ghl;by; ,Uf;Fk;.
- jq;fj;jpd; re;ijg; ngWkjpia
mbg;gilahff; nfhz;L> jq;f fhR ml;il
toq;Fjy; ngWkjpAk; jhdhfNt
khw;wj;jpw;F cw;gLk;.
- KOikahd jdpAupik
kw;Wk; ,ufrpaj;jd;ik.

Fiwe;jgl;r Kw;gzj; njhif - jq;f
eifapd; ngWkjpapy; 10%.

jq;ff; fld; trjpapd;
jd;ik kw;Wk;
nghUe;jf;$ba rl;l
tpjpfs;

gPg;gs;]; yPrpq; md;l; gpdhd;]; gpvy;rp xU
mq;fPfupf;fg;gl;l fld; toq;Fk; epWtdkhf
mq;fPfupf;fg;gl;Ls;sJ

toq;fg;gLk; fld;fSf;F gpd;tUk; rl;l
tpjpfs; nghUe;Jk;

 jq;ff; fld;fs; - 1990 Mk; Mz;bd;
3 Mk; ,yf;fr; rl;lj;jhy; jpUj;jg;gl;l
1949 Mk; Mz;bd; 6 Mk; ,yf;f
mlkhdr; rl;lk;.

 [_iy 11> 2003 md;W ntspaplg;gl;l
fld; Kfhikj;Jt tu;j;jkhdp

● epjp Efu;Nthu; ghJfhg;G
xOq;FKiw ,y. 01> 2023 - jw;NghJ
eilKiwapy; cs;s NtW VNjDk;
rl;lq;fs; my;yJ mt;tg;NghJ
mwpKfg;gLj;jg;gLk; NtW VNjDk;
rl;lq;fs;.



tl;b tPjq;fs; kw;Wk; gpw
fl;lzq;fs;

tl;b tPjk;

tl;b tPjq;fs; epu;thfj;jhy; mt;tg;NghJ
jPu;khdpf;fg;gl;L ,izaj;jpy;
ntspaplg;gLk;.
tl;b tPj ,izg;ig ,izajsj;jpy;
ghu;itaplTk;

- GJg;gpj;jy;> gFjpastpy; gzk;
nrYj;Jjy;> gFjpastpy; kPl;ly; kw;Wk;
eifia kPl;nlLf;Fk; Neuq;fspy; jpul;L
tl;b mwtplg;gLk;.

fld; toq;fg;gLk; jpfjpapy; ,Ue;J kPl;gpw;F
Ke;ija ehs; tiu tl;b mwtplg;gLk;.

gpw fl;lzq;fs;

- fld; njhifnahd;iw toq;Fk; NghJ>
jq;fj;jpd; kjpg;gplg;gl;l ngWkjpapd; 0.15%
Kd;$l;ba fl;lzk; tpjpf;fg;gLk;.
- jq;f fhR ml;il jpl;lj;jpd; fPo; gw;W
ml;il toq;Ftjw;F &. 1>000/- fl;lzk;
mwtplg;gLk; vd;gNjhL mjidg;
GJg;gpf;Fk; Neuj;jpYk;> &. 1>000/- fl;lzk;
mwtplg;gLk;.
- trjpapd; Kjpu;Tj; jpfjpapd; %d;W
ehl;fspd; gpd;du;> Kjpu;Tf; fl;lzk; xd;W
mwtplg;gLk;.
- nrhj;Jf;fs; kw;Wk; nghWg;Gf;fs; FOtpd;
(ALCO) jPu;khdk; kw;Wk; murhq;fj;jpd; cupa
tup/Kj;jpiuf; fl;lzq;fs; vd;gtw;wpd;
mbg;gilapy;> epWtdj;jhy;
jPu;khdpf;fg;gLfpd;w Vida rfy
mwtPLfs;/fl;lzq;fs; vd;gdTk;
mwtplg;gLk;.

trjpiag; ngWtjw;Fg;
gpd;gw;w Ntz;ba
eilKiw

- thbf;ifahsu; jdJ nrhe;j eiffSld;
mUfpYs;s fpisf;Fr; nrd;W jq;ff; fld;
mjpfhupAld; jq;fs; fld; Njit Fwpj;J
fye;Jiuahl KbAk;.
- mjpfhup jq;f eififs kjpg;gPL
nra;tNjhL epu;zapf;fg;gl;l Kw;gzk;
mjw;Nfw;gj; njuptpf;fg;gLk;.
- epWtdj;jpy; fpilf;Fk; jpl;lq;fspd;



mbg;gilapy; Njitahd Kw;gzk; kw;Wk;
fhy msit thbf;ifahsu;
jPu;khdpf;fyhk;.
- thbf;ifahsUk; epWtdKk; Kw;gzj;
njhif> fhyk;> tl;b tPjk; kw;Wk; njupT
nra;ag;gl;l jpl;lj;Jld; njhlu;Gila gpw
tpjpKiwfs; kw;Wk; epge;jidfSld;
cld;gl;lhy; fld; toq;fg;gLk;.

Njitahd Mtzq;fs;

thbf;ifahsupd; milahsj;ij Njrpa
milahs ml;il> nry;YgbahFk; thfd
rhujp mDkjpg;gj;jpuk; my;yJ
nry;YgbahFk; flTr;rPl;L %yk;
cWjpg;gLj;jy; Ntz;Lk;.

Kf;fpa tpjpKiwfs;
kw;Wk; epge;jidfs;

- thbf;ifahsu; 18 taJf;F
Nkw;gl;l ,yq;if FbkfdhfTk;> 16 ful;
Kjy; 24 ful; tiu J}a;ikahd jq;fk;
my;yJ jq;f eiffis itj;jpUf;Fk;
eguhfTk; ,Uf;f Ntz;Lk;.
- njhifahf eiffs;
Vw;Wf;nfhs;sg;glkhl;lhJ.
- nghUspd; J}a;ik kjpg;G kw;Wk; flid
fhy msitf; fUj;jpy; nfhz;L Kw;gzj;
njhif jPu;khdpf;fg;gLk;.
- gPvy;rP Nrkpg;G fzf;Ffs; Muk;gpf;fpd;w
eilKiwfs; kw;Wk; gw;W ml;ilfs;
toq;fy; eilKiwfs; ,e;j
nray;ghl;bw;Fk; Vw;GilajhFk;.
- 1949 Mk; Mz;bd; mlkhdr;
rl;lk; ,y.06 ,w;F mika> iftplg;gl;l
eiffis nghUl;fis tpw;gid nra;a
gPg;gs;]; yPrpq; gpdhd;]; gpvy;rpf;F cupik
cz;L.
- jpUl;L> ,og;G my;yJ Nrjk; fhuzkhf
thbf;ifahsuhy; jq;ff; fld; urPij
toq;f Kbahtpl;lhy;> eiffis
kPl;Lf;nfhs;Sk; Kd; rkhjhd ePjthd;
Kd;dpiyapy; Kiwahf rhd;wspf;fg;gl;l
xU rj;jpaf;fljhrpia rku;g;gpf;f Ntz;Lk;.
- jtWk; gl;rj;jpy;> epYitapy; cs;s
KOj; njhifiaAk; cldbahf
nrYj;JkhW NfhUk; cupikia epWtdk;
nfhz;Ls;sJ.
- trjpahdJ vw;Wf;nfhs;sg;gl;l
fhyj;jpw;Fs; kPl;nlLf;fg;gl Ntz;Lk;
my;yJ GJg;gpf;fg;gl Ntz;Lk;.



- Vw;Wf;nfhs;sg;gl;l fhyj;jpw;Fs;
kPl;nlLf;fg;glhj nghUl;fs;> epidT+l;ly;
fbjq;fs; %yk; thbf;ifahsUf;F
vOj;J %y mwptpg;ig toq;fpa gpd;du;
Vyj;jpy; tpw;fg;gLk;.
- Vyk; xU Njrpa gj;jpupif
tpsk;guq;fs; %yk; Kd; mwptpg;Gld;
jPu;khdpf;fg;gLk; jpfjp kw;Wk; ,lj;jpy;
elj;jg;gLk;.
- Vy tpw;gidapd; gpd;du; VNjDk;
mjpfkhf ,Ue;jhy;> tpw;gidAld;
njhlu;Gila nryTfs; kw;Wk;
fl;lzq;fisf; fopj;j gpd;du;
thbf;ifahsupd; fzf;fpy; cs;s
njhifiaf; Fwpf;Fk; mwptpg;G
thbf;ifahsUf;F toq;fg;gLk;.
- ghJfhg;ghf itf;fg;gl;l nghUl;fs;
njhiye;jhy;> mj;jifa njhiye;j
nghUl;fspd; jq;fj;jpd; re;ij ngWkjpia
khj;jpuNk epWtdk; fldhspf;F nrYj;Jk;>
NkYk; epWtdj;jplkpUe;J NtW ve;j ,og;G
my;yJ Nrjj;ijAk; Nfhu fldhspf;F
rl;luPjpahd cupik ,y;iy.

Kiwg;ghl;L Kfhikj;Jt eilKiwfs;

thbf;ifahsu;fs; Kiwg;ghLfis gjpT nra;a gpd;tUk; Kiwfs;
fhzg;gLfpd;wd.
me;je;j fpisapd; Kfhikahsu; Clhf

https://www.plc.lk/wp-content/uploads/2023/02/Customer-Complaint-
Grievance-Handling-Form.pdf www.plc.lk ---> Quick Links ----> Stakeholder
Feedback ----> Complaint & Grievances ----> Complaint & Grievances
Submission Form (Download)

epjp epWtdj;jhy; jpUg;jpfukhd jPu;T toq;fg;glhtpl;lhy;>
thbf;ifahsu; fPNo Fwpg;gplg;gl;Ls;s ntspthup Kiwg;ghl;Lj; jPu;Tj;
jpl;lq;fis mDfyhk;.

epjpapay; thbf;ifahsu; njhlu;Gfs; jpizf;fsk;
gzpg;ghsu;
epjpapay; thbf;ifahsu; njhlu;Gfs; jpizf;fsk;>

https://www.plc.lk/wp-content/uploads/2023/02/Customer-Complaint-Grievance-Handling-Form.pdf
https://www.plc.lk/wp-content/uploads/2023/02/Customer-Complaint-Grievance-Handling-Form.pdf


• Neub Kiwg;ghL - xU thbf;ifahsu; jiyik mYtyfj;jpy;
Ntiy Neuj;jpy; thbf;ifahsu; Nrit kw;Wk; FiwNfs; gpupT> ,y.
1161> kUjhid tPjp> nfhOk;G 08 vd;w Kftupf;F KO tpguq;fs;
mlq;fpa vOj;J%y fbjj;ij toq;Ftjd; %yk; Neupy; Kiwg;ghL
nra;a KbAk;.

• kpd;dQ;ry;: customerservices@plc.lk
• miog;G epiyak; Clhf (0112206300)
• vOJq;fs;: thbf;ifahsu; Nrit kw;Wk; FiwNfs; gpupT> ,y. 1161>
kUjhid tPjp> nfhOk;G 08.

• fPNo cs;s ,izg;gpy; cs;s rku;g;gpg;G gbtj;ijg; gjptpwf;fTk;.

,yq;if kj;jpa tq;fp>
,y.30>
rdhjpgjp khtj;ij>
nfhOk;G 01

Jupj miog;G : 1935

njhiyNgrp : +94 112477966
njhiyefy; : +94 112477744
kpd;dQ;ry; : fcrd@cbsl.lk
,izajsk;: https://www.cbsl.gov.lk/en/fcrd

epjprhu; xk;Gl;];kd;

epjprhu; xk;Gl;];kd;>

143A> t[puh tPjp>
nfhOk;G 05.

njhiyNgrp : 011 259 5624
nlypngf;]; : (+94)11 259 5625
kpd;dQ;ry; : fosril@sltnet.lk
,izajsk; : www.financialombudsman.lk

https://www.cbsl.gov.lk/en/fcrd
https://www.cbsl.gov.lk/en/fcrd

