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1. gpujhd juT Mtzk; - vy;iy tpahghuk; (Margin Trading) 

fzf;fpd; 
tpsf;fk; 

thbf;ifahsu;fSf;F 
fpilf;Fk; 

mD$yq;fs; 
fl;lzq;fs;/
$ypfs;> 

juF> tl;b 
fzf;if Muk;gpg;gjw;F gpd;gw;w Ntz;ba 

topKiwfs; 
gpujhd 
epajpfs; 
kw;Wk; 

epge;jidfs; 

rl;l 
xJf;fP
L 

tpsf;fk;: 
gq;Fg; 
guptu;j;jidapy; 
KjyPLfis 
Nkw;nfhs;Sk; 
KjyPl;lhsu;fSf;F 
jkJ KjyPl;bd; 
kPJ fld; trjpiag; 
ngw;W> mjD}lhf 
jkJ ,Ug;ig 
fl;bnaOg;gpf; 
nfhs;sTk;> Nkyjpf 
gq;Ffis tpw;gid 
nra;tjw;Fk; 
topaikf;Fk; 
jPu;thFk;. 
 
Nehf;fk;: 
thbf;ifahsu;fSf;
F jkJ ,Ug;ig 
Nkk;gLj;jpf; 
nfhs;s 
cjTtJld;> mNj 
,Ug;Gld; 
nfhLf;fy; 
thq;fypy; <LglTk;> 
mjid 
gpizKwpahf 
nfhz;bUf;fTk; 
cjTfpd;wJ. 

- fzf;F epiy 
njhlu;gpy; jpdrup 
gjpNtw;wq;fs;. 
- gq;F nfhs;tdT 
Mw;wypy; cldb 
mjpfupg;G. 
- mjpfupj;j 
gq;fpyhgq;fs; kw;Wk; 
nfhLf;fy; thq;fy; 
,yhgk; Nghd;w 
tUkhdkPl;Lk; 
tha;g;Gfs;. 
- Vw;fdNt fhzg;gLk; 
gq;Ffis tpw;gid 
nra;ahky; my;yJ 
nrhe;j epjpapypUe;J 
Nkyjpf %yjd 
KjyPl;il 
Nkw;nfhs;shky;> 
re;ijapy; epyTk; Gjpa 
KjyPl;L tha;g;Gfis 
mZfy;. 
- ve;jnthU gjpT 
nra;ag;gl;l 
KftupD}lhfTk; trjp 
toq;fg;gLk;. 
- Mff;Fiwe;j 
Mtzg;gLj;jy; kw;Wk; 
Jupj mDkjp. 
- jpdrup kPjpapd; kPJ 
tl;b fzpg;gplg;gl;L> 
khj ,Wjpapy; fzf;fpy; 
gw;W itf;fg;gLk;. 

- gpuptpd; 
msT kw;Wk; 
gq;Ffspd; 
juj;jpd; 
gpufhuk; tl;b 
tPjq;fs;. 
 
- 
mDkjpiag; 
ngWtjw;F 
gpizaq;fs; 
guptu;j;jid 
Mizf;FOT
f;fhd 
fl;lzq;fs;. 
 
- khjhe;j 
mbg;gilapy; 
tl;b 
mwtplg;gly;. 
 

 

jdpegu; xUtUf;F vy;iy tpahghu fzf;nfhd;iw 
Muk;gpf;f Njitahd Mtzq;fs;: 
  
1. vy;iy tpahghu fzf;F Muk;gpg;G 
tpz;zg;gg;gbtj;Jld; thbf;ifahsu; ,dq;fhzy; 
gbtk; (CDD) g+u;j;jp nra;ag;gl;L 
xg;gkplg;gl;bUj;jy;. 
2. thbf;ifahsu;> vy;iy toq;Feu; kw;Wk; 
gq;FKftu; epWtdk; Mfpa jug;ghy; xg;gkplg;gl;l 
vy;iy tpahghu cld;gbf;if. 
3. jdpahu; khw;w gbtk; xg;gkplg;gl Ntz;Lk;. 
4. thbf;ifahsuhy; xg;gkplg;gl;l 
fzf;FfSf;fpilapyhd khw;wy; gbtk;. 
5. Njrpa milahs ml;il/nry;YgbahFk; 
flTr;rPl;bd; gpujp 
6. Njrpa milahs ml;ilapYs;s 
KftupapypUe;J toq;fg;gl;l Kftup NtWgl;lhy;> 
fl;lzg;gl;bay; gpujp> tq;fpf;$w;W my;yJ CDS 
$w;W (epue;ju Kftupia cWjp nra;a)  
7. cWjpaspg;G fbjk; xg;gkplg;gl Ntz;Lk;. 
 
$l;lhz;ik thbf;ifahsUf;F vy;iy tpahghu 
fzf;nfhd;iw Muk;gpf;f Njitahd Mtzq;fs;: 
 
1. $l;lhz;ik thbf;ifahsu;fSf;fhd vy;iy 
tpahghu fzf;F Muk;gpg;G tpz;zg;gg;gbtj;Jld; 
thbf;ifahsu; ,dq;fhzy; gbtk; (CDD) g+u;j;jp 
nra;ag;gl;L xg;gkplg;gl;bUj;jy;. 
2. $l;lhz;ik thbf;ifahsu;> vy;iy toq;Feu; 
kw;Wk; gq;FKftu; epWtdk; Mfpa jug;ghy; 
xg;gkplg;gl;l vy;iy tpahghu cld;gbf;if. 
3. epWtd gzpg;ghsu; rig jPu;khdk;. 
4. ];jhgpg;G rhd;wpjo; 
5. gbtk; 20 (gzpg;ghsu;fs; kw;Wk; 
nrayhsu;fspd; tptuq;fs;) 

jifik: 
jdpegu; 
18 taJf;F 
Nkw;gl;l 
nry;YgbahFk; 
Njrpa 
milahs 
ml;il/flTr;rP
l;il 
nfhz;bUf;Fk; 
,yq;if 
gpui[ my;yJ 
tjptpl tPrh 
nfhz;bUg;gtu;. 
 
$l;lhz;ik 
kw;Wk; ,ju 
epWtdq;fs; 
,yq;ifapy; 
gjpT 
nra;ag;gl;l 
$l;lhz;ik 
kw;Wk; ,ju 
epWtdq;fs; 
 

,yq;i
f 
gpiza
q;fs; 
guptu;j;
jid 
Miz
f;FOtp
d; 2021 
Mk; 
Mz;b
d; rl;l 
,y. 19 
,d; 
gpufhuk;> 
gpupT 
183 ,d; 
fPo;> 
vy;iy 
toq;Fe
u; Mf 
gjpT 
nra;ag;
gl;bUj;
jy;. 



6. rq;f mikg;G tpjpfs; 
7. epWtd fbj jiyg;gpy; fhzg;gLk; rfy 
gzpg;ghsu;fspd; ngau;fs;> Kftupfs; kw;Wk; 
Njrpa milahs ml;il ,yf;fq;fs;. 
8. rfy gzpg;ghsu;fspd; Njrpa milahs 
ml;il/flTr;rPl;L gpujpfs;. 
9. epWtdj;jpd; fbj jiyg;gpy; Kjy; gj;J 
gq;Fjhuu;fspd; ngau;fs; kw;Wk; Kftupfs;. 
10. jdpahu; khw;w gbtk; xg;gkplg;gl Ntz;Lk;. 
11. fzf;FfSf;fpilapyhd khw;wy; gbtk; 
xg;gkplg;gl Ntz;Lk;. 

*** thbf;ifahsu; Kiwg;ghL ifahsy; tpjpKiwf;F> Mtzj;jpd; ,Wjpg; gf;fj;ijg; ghu;f;fTk;. 

 

Kiwg;ghL ifahsy; tpjpKiw: 

thbf;ifahsu;fSf;F Kiwg;ghLfis gjpT nra;tjw;F gpd;tUk; Kiwfs; fhzg;gLfpd;wd. 

 vy;iy tpahghu gpuptpd; gpujk Kfhikahsu; / Kfhikahsu; Clhf. 
 miog;G epiyak; +94 11 2 206 300 Clhf 

 vkf;F kpd;dQ;ry; nra;tjD}lhf: customerservices@plc.lk 
 jghy; %ykhf – thbf;ifahsu; Nritfs; kw;Wk; gpzf;Fj; jPu;j;jy; gpupT> 5Mk; khb> ,y. 1161> kUjhid tPjp> nfhOk;G 00800. 

epjpr;Nritfis toq;Fk; epWtdj;jpdhy; jpUg;jpfuj;jd;ikahd jPu;T toq;fg;glhtpbd;> ,yq;if epjprhu; FiwNfs; mYtyfj;Jf;F thbf;ifahsu; 
jkJ Kiwg;ghl;il nfhz;L nry;yyhk;. 

epjprhu; FiwNfs; mjpfhup> 

epjprhu; FiwNfs; mjpfhup mYtyfk;> 

143A> t[pu tPjp> 

nfhOk;G 05. 

njhiyNgrp: +94 11 259 5624 

njhiyefy;;: +94 11 259 5625 

kpd;dQ;ry;: fosril@sltnet.lk 

,izaj;jsk;: www.financialombudsman.lk 


