
gpujhd juT Mtzk; - jq;ff; fld; 

jPu;tpd; tpsf;fk; kw;Wk; 
Nehf;fk; 

cq;fspd; epjpj; Njitfis g+u;j;jp nra;J nfhs;tjw;F> 
nrsfupakhd kw;Wk; Ntfkhd jPu;thf cq;fspd; jq;f 
eiffSf;fhf fld; xd;Wf;F tpz;zg;gpj;J cr;r njhifiag; 
ngw;Wf; nfhs;Sq;fs;. 
   
Nehf;fk;: 
mtru gzj; Njit kw;Wk; KjyPLfSf;fhd epjprhu; jPu;thf 
mike;jpUg;gJ. 

thbf;ifahsu;fSf;fhd 
mD$yq;fs; 

• cq;fspd; jq;f Mguzq;fSf;F cau; jq;ff; fld; Kw;gzk;. 
jq;ff; fld; re;ijapy; fhzg;gLk; Fiwe;j tl;b tPjq;fSf;F 
fld;fs; toq;fg;gLk;. 

• vt;tpjkhd kiwKf/Nkyjpf fl;lzq;fSkpy;iy. cq;fs; 
trjpf;Nfw;g ,yF jtiz Kiwapy; jq;ff; flid nrYj;Jk; 
trjp. 

• 2 ehl;fs;> 10 ehl;fs; kw;Wk; 1> 2> 3> 6 kw;Wk; 12 khjq;fs; tiu 
kPsr; nrYj;jf;$ba jpl;lq;fs;. cq;fs; jq;f eiffSf;F ,ytr 
fhg;GWjp. 

• Kjpu;tpd; NghJ nrYj;j Ntz;ba Mff;Fiwe;j tl;bia 
nrYj;jp fld; fhyj;ij ePbj;Jf; nfhs;syhk;. 

• vk;kplk; gy;NtW jq;ff; fld; trjpia nfhz;bUf;Fk; epiyapy;> 
xt;nthU eiff;fhd njhifia nrYj;jp kPl;Lf; nfhs;Sk; trjp. 

• Kiwahd gapw;rpfisg; ngw;w> mDgtk; tha;e;j kw;Wk; el;ghd 
Copau;fshy; cq;fSf;F Nritfs; toq;fg;gLk;. 

• Kjpu;T jpfjpf;F Kd;djhf SMS mwpTWj;jy;fs; toq;fg;gLk;. 
,yf;F itf;fg;gLk; 
re;ij 

,e;jr; NritahdJ> jq;f Mguz cw;gj;jpahsu;fs;> eiff; fil 
cupikahsu;fs; kw;Wk; ,ju jq;fj;Jld; njhlu;Gila gq;fhsu;fs; 
mlq;fyhf KjyPl;L kw;Wk; rpy;yiw jq;ff; fld; thbf;ifahsu; 
gpupTfSf;F toq;fg;gLfpd;wd.  

gpujhd epajpfs; kw;Wk; 
epge;jidfs; 

eifapd; jq;ff; fyit vd;gJ 16 nful;il tpl my;yJ 67% J}a 
jq;fj;ij tpl Fiwthf ,Uf;ff;$lhJ. jq;f ehzaq;fs;> jq;f 
gp];fl;fs;> jq;f ghu;fs; “nfl;b” my;yJ “%];l; Nfhy;l;” 
MfpadTk; ftdkhd Kiwapy; Vw;Wf; nfhs;sg;gLk;. 
• fld; tpz;zg;gk; 
• milkhd cld;gbf;if 
• thbf;ifahsu; CDD 
• Njrpa milahs ml;il gpujp/thbf;ifahsu; ngau; kw;Wk; 
Nj.m.ml;il ,yf;fj;ij cWjp nra;Ak; fpuhkNrtfu; fbjk; 
Nghd;wtw;Wld; gpwg;Gr; rhd;wpjo;/nry;YgbahFk; flTr;rPl;L 
my;yJ nry;YgbahFk; rhujp mDkjpg; gj;jpuk;. 

rl;l xJf;fq;fs; 1990Mk; Mz;bd; rl;l ,y. 3 ,dhy; jpUj;jg;gl;l 1949 Mk; 
Mz;bd; milkhd rl;l ,y. 6. 

tl;b tPjk; tl;b tPjq;fs; gpvy;rp ,izaj;jsj;jpy; fhyhfhyj;jpy; 
gjpNtw;wg;gLk; vd;gJld;> jtizapd; mbg;gilapy; tl;b tPjk; 
10% Kjy; 41% tiu NtWgLk;. 

fl;lzq;fs; kw;Wk; 
mwtPLfs; 

fhyg;gFjpapDs; Nkyjpfkhf vt;tpjkhd fl;lzq;fSk; 
mwtplg;glhJ> MdhYk; ALCO FOtpd; jPu;khdj;jpd; gpufhuk;> 
Kjpu;T jpfjpapd; NghJ fld; trjpapd; jd;ikf;fika Kjpu;Tf; 
fl;lzk; mwtplg;glyhk;. 

 

Kiwg;ghLfs; epu;tfpg;G nrad;Kiw 

thbf;ifahsu;fSf;F Kiwg;ghLfis gjpT nra;tjw;F gpd;tUk; topKiwfs; fhzg;gLfpd;wd. 



• KfhikahsupD}lhf 

• miog;G epiyak; (0112206300) Clhf 

• kpd;dQ;ry; thapyhf: customerservices@plc.lk 

• jghy; %ykhf: thbf;ifahsu; Kiwg;ghLfs; ifahsy; gpupT (CGHU)> gPg;gs;]; yPrpq; 
md;l; gpdhd]; gpvy;rp> ,y. 1161> kUjhid tPjp> nfhOk;G 00800. 

 

epjpr; Nritfis toq;Fk; epWtdj;jpdhy; jpUg;jpfukhd jPu;nthd;W toq;fg;glhj re;ju;g;gj;jpy;> 
thbf;ifahsUf;F jkJ Kiwghl;il ,yq;if epjprhu; FiwNfs; mjpfhup mYtyfj;Jf;F 
nfhz;L nry;y KbAk;. 

epjprhu; FiwNfs; mjpfhup 

epjprhu; FiwNfs; mjpfhup mYtyfk;> 143A. t[puh tPjp>  

nfhOk;G 05. 

njhiyNgrp ,yf;fk;: +94 11 259 5624 

njhiyefy;: +94 11 259 5625 

kpd;dQ;ry;: 

,izaj;jsk;: www.financialombudsman.lk  
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