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GLOUTERTENLD  HEVHSHIMTUITL 6O LOHIID LGLILTUI6,
uenildan DI

B sifldemasein

SO Db 6N B 6T

(peoden Bewew Aldenas

(Gpoospeammisaiar alfenerasermed alefiL@GD Wy 2 HaTshsib)

woBaID &Ly GpadLES ASHES/ WPYUDLES ITYDE/ REULED
31 rj& 2020 susny 31 wrjE 2019 eueny
QrHs UGBTI (. LoleveSluter) 33,599.31 32,735.64 2.64%
auflé@l e eomud (eh. WleveOIeT) 2,942.51 4,416.12 (33.37%)
Qs CFTsgIsseT ((h. Wededluter) 171,660.19 172,541.28 (0.51%)
B weogend Qensgbsaisn aumLTeID (%) 2.64 3.95 (1.31)
Fheilllp (%) LBHTEN EUHLOTEILD 10.00 15.88 (5.88)
QM UBIGHG Bay Qarsaisss (h.) 18.58 18.10 2.65%
666 1 apovsa aldsb (%) 15.12 14.36 0.76
QTsg cpeuger aldsd (%) 15.99 15.20 0.79
FHWS (LPVSID (¢h. LOl606ILIGH) 19,857.98 21,170.16 (6.18%)
Usss WHISHET alensd ((Pewm) 0.66 0.74 (10.81%)
@ Qarggl, Qum) woHm 2 usyeumser (PPE)
'~ (. 0606ILIGTT) 1,143.93 1,098.29 4.16%
\ ayatiiigsd PPE @6d (95655 (. fe0edlwisin) 213.93 147.67 44.87%
g,u_m'ﬁ']sisﬂuf_L Hemen OBLGeurjs 103 103 -
CLPELSHRILD
FEIS BT DI60GHDB6NT 14 6 8
Aymewil &y (ep. Wededutesr) 8,786 8,719 0.77%
@ SimeuTer QFTSHHIGHS6N (. Ll606ILIGH) 257.58 32491 (20.72%)
yHw swrfliyset sMwsiuGSSIUL L et
e (@eoemev) 1 6 (5.00)
CLPEVSHHILD @eneriwl LUTEHISTILY wHDID QFevelsd QFevey
FreMswaemen Qumeuded (¢h. LOlsO6SUI6T) 1.39 0.55 152.73%
omfuifseien @UBHOWLTSHS BFameu (SyauHS6N) 15,000 13,000 2000
&g GBed &G SiFlsL0Men &@ Ged
@® usmilwmenflesr Fymafl gD 6 31,691 (B BEHE GLD 5 24,611 (556 b &L 210
Gwevra Gweora AU(HLLD
sLe LHIGH SLE i@l A+(lka) S A pBHe AA-(Ika)
AIS(HEB6T 6VBIBT AISHS6T 6UBIBT
OGO L OGO L
9- s wHile 9- s wdHile
FFeuBsma™ FeuCsa

*glged 30, 2020 wsev . LEF FFauBss wHIS mLS HEHwul GuDDE.
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GLoUTERTENLD HEVBSHIMTUITL 60 LOHIID LGLILITUI6
uenildan DI

B ofsmasein

SO Db 60 B 6T

efwmumy

IS

PEVSEMLD &L

gLz SyanigHE/
31 wrj& 2020 eueny

BYUDLES DTYDES/ e & e
31 1rj& 2019 euemy

FpS LOHDILD
2 D6 (PEVSHRILD
GUITIQ & 60 & WITETIT QTHS euTEMBWITETTH6M6T  6T6vT6mNdH M S 339,798 311,135 9.21%
- BLET GUEIGLD 6UTIQEHEMBUITETTEH6NT 126,715 121,129 4.61%
- QLUTAL eumSemaWTenyseT L
UMY EHENBWITENT SN 6T6uTenNHme L5630 (HLD
eI eumgdhenswTenysaisr FoHaisw (%) 282,944 248,587 13.82%
sLaIS6N WHId OuDSSSs GumyL/CuredGuim
(¢B. evedlwenr) eneuliysafled FHensd UmIEG (%) 29,537 32,848 (10.08%)
Qures CaTsgGSHMN Fhmae uBIEG (%)
Qures meulilsepssrear GFAi (%) 44.22 43.47 0.75%
GUTHEN GULDEIG 60N 616016006 147,747.51 151,707.90 (2.61%)
aummdw eursen eIBGWTEsmsefer OQLrgs L
(¢h.  LOl60LIGT) 14.10 12.33 1.77
2 aiteh] Fepasmseiled WPHeSH (¢h. Llevedluter)
uind Qupp/uess CBMHOWemeGeu e
6T60T6HT &b 60 & 11.98 12.05 (0.07)
Qamfled (wenenBeury Gowur BasTer GLmshs
Ww&65B (eh. LOeOELIGHT) 6.35 6.04 0.31
oueniles LBIGSTTT Bouemeowiml serilel  eTewTeNNEG: M S 32,406 28,661 13.07%
@ ueilwrenhéeE uuind Gmrw (efiGHILD)
uulmd QFevey (eh. LeOEOI6HT) 60,616.17 66,800.57 (9.26%)
FeLPBHLD @ 2mflwimsE somud (Welg) (ab. Llededluien) 55.53 120.29 (64.76%)
ueilwmeny sosmeuli aldsw (%) 101 1,710 (94.09%)
SHOMIFSG60 WPwnHseiled WseSH (fh. Wlsdedlulesr) 3.05 8.15 (62.58%)
srjuer gL (1CO, mm) 2,401 2,329 3.09%
opmmed mIsFe| (KWh) 8.73 17.90 9.17)
UL eugdHse (eh. LWevedlwen) Qomss
afls (LPEOHAILD GUTIQSHEMBWITNTH6M60T 676051601 61 & 3.38 12.93 (73.86%)
- BLET GUPEIGLD 6UTIQEHeMBUITETT 6T 1.24 2.00 (38.00%)
- QLuTdL eumgdemawmenyser Ll
QUMM BWITENT SN 6T6wT6mNSMmE L5601 (HLD
eI eumgdhenawTenysais FoHaisw (%) 90.82 88.90 2.16
sLaIS6N Wpmd OuDSSHs GumyL/CuredGuim
(¢p. Wevellwenr) eneuliysailed FHens LmIEG (%) 3.32 1.94 71.13%
Qe CQarszssao Fhmg UBIEG (%) OLTsHs 7,955.83 6,113.66 30.13%
BUINENS (LPEOSHHILD meulisEpsETen Gailiy (%) 14.5x10°¢ 4.5x10° 9.95x10°
GUTHEN GULDBIGH G0N 616016001 6N & 1.87 5.48 (65.88%)
Sy ldema 2019/20 Stiusiierd e88m i enmasied Nereod) 19




SUHHF
CANEY
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efwmury wrBfl >>

GLOUTERTENLD  HEVHSHIMTUITL 6O LOHIID LGLILTUI6,

uenildan DI
B sifldemasein
SO Db 6N B 6T

2019/2020 & 2 _ws
QLT HETTSHTTID

2 0 QUTmHENTSHTY SHewiGevorTL -
LoPleiLg, 2 6vsl QUITHETTSTY
ouenj&Fs MlemeGumma. 2.9%,
BLHS HFTUSHHO UBeurent
&BH GHMDHS GUeTTFS

alds. ufHsHs CBTeTmS
BFFWOOD SN0, Lelamy
SIFAWED UFSLLHBIS6T LommILD
(WHEW 6UeTTHG 6UHLD

FHengd QUITHEMTSTIEIS6T60
SAMSSHIUOTNT  D(LDSHBLD
opdlienen 2 eosemmaiul
QUT@®BENTHTY 2 _MusHenut
urdasdngl, GOUUTES 2 _MHushd
HOID UfHHE SHlemMB6T60.
9O fssT, wWeIT uGd HnID
S pdwieney 2 _eodlest
WsUEUflw  QUITHEMT ST RIS6T
2019 op1b SLewIged GO SSHEH
oenaled Ffleney FHHAHHN. Bl
2 oOsmEID 2 6Ten BTHS6 M6
Qumr@enmamy  eumuiliyseiled
BTéasmS gOUBSSID.

2018 @60 Feumeydb@HLd

SO fssTaINGD @emLulsomen
UTHBS HBITM 2019 FbUFfled
SNiSSLILLLE. BmUimib,
H0rs8l. oiFsmIsEnD

BBy Spmiged @@ Gufiw
UBIen&H Qs TeuTg[Hb e,
Soulaibd, IersflemLF
&OPlujsten BIFFwLoMHD

Seen meAw Rrrefuwd
;Crmuiw @amlwubems ol B
GeueMBwmieusTs DMelHHE!.

31 meveurfl 2020, SigHewt

D@ @ LIHD &TeVLD
SIS SLIL(BLD.

2020 YD EWIPED 2 _6VHLD
(Wwpsugitd COVID-19 GamhmiGhrul
QeuYHHH 2_60HENTTaNL

ouenJ&S LopmIb 2_00EmIS LD
2 eiten QUTHEMTHTIRIS6MN60
(peiGanmiguievevTs LOMHMILD
aAIUTIIS STESHMS JOUGSSBILD.
QaTHNICHTUISE (P66

2020 o1b 61960 FTeuGHF
BressIw BBwLbd 3.3% euenjFSenw
AU BeTengl, DiH6st

Hetten] @emeu HHENLOWITES
HmSSLILL(Heiener. OHTHNIGHTULI
OTLibg Oaramigmsanagl, Sibs
BrrsdHed anl Qbd SiMbmaulsd,
Ba @ BOwTHs 2 did
DT BTESSHMS GJHLBSSHILD.

SevhIENH SIITHETTHTIID
B 6vmImBUTTT QUITHETTHTY
euemy&dl 2015 (P60 SHBHTHE
QFeOEID LTENGUTED

2 6iTeng), GLoVID e
DILGBLOMEN U6 JEFSenw

udley Qauigeieng). 2018 60

3.3% o Lat UGBTI

2019 @ev 2.3%, @ 2001

seU UnEg Wad &mmey.

@ WhHHTeT QUITHETTSTT
BLOIQSMBBEHHE (PHEW
SITEWILD FEOLT HiTh(ESH60(ETHL 60T
Gaybagl, Graomen sureaaney
STJEIOTS aleuamuid glenmues
QFWHMMNS (&HMDSHHSI-
BevEIMBUTNTT BTG L SHeng
SPBHTHE THMLINLLSS
Gurdeuid, QUITHETTHT]Y 6wt
B Blewev LevaiaIDmL UMD
rduels@d suenaullsy,
B6vBIMBUTGTT G HMUITETIENLD
SL6&T LHILIGH 2019 SpLd y6mTI960
wadHw FreuGsa AT (B
BneuenmIEeTTed 2 MIFIUGSSLI-
L gl & wAHiiGssit

PO 6Ted Wi 11 @GBemrLsd
wHIIGs6T Bevmiensulest
L enL 2019 gabufed ‘0"
steim 2 IFILGSSwsiene,
epigend @eTGsueOLTed Feiend
(ewpigerd) Sigenr AHihHEenst 2019
@60 ‘B 2" @60 ugmofisageieng.

Oaruwy mHIsFGsumy alenevd
@MuiG (CCPD wpmid Gxdlw
mISTBauTT elewevd GMuib
(NCP) opdw @yewiLmepid
semelLlul L uemiaisband 2019
> yemged (PemmBuw 4.8%
opmid 6.2% o5 HHBHHBHH!.

aIhIdS dleveons - B3
Bpieueis pienp [NBFI]
CBSL oyemi(p omdenas 2019 @bt
ug, FheMg HeneOLDSET LOMMILD
FPBH-DTAUWED HTHBMEIBEHEDSG
QBT BeVEImEUTED 2 _6iTen
NBFI giemma @ @b opemib
Foureonengl. o flod Qupm B
mmeuenmiser (LFC) wpmid fmiiy
BSHBMB Bmeuesimiser (SLC)
sl CFTHSHIS HNHHD P
fAow elfeurdssms L HGW
a1lpwigl, 9165 CpyHeed

Bbs simpuler CFwedHmes
THTOMMWITEN HL 6T 6UeTTFS,
sOmTULD GmMmBHe0 dmitd NPL.
Bouioid, LEOLTSs SHm,
ugmoflésluBl (PEVSEID LoHMILD
LIewTLILpEH S  @6NL UISEISHEIT
PUEGSWPMD GMDHSUILF
BleneusEnd @ GBev 2 _siTerer.
CBSL 2019 oy1b oy, 6m11960
S(HEMLOWITEN (DI (DD
BL6UIQ&HEN&HBEH6IT LOMMILD

UTSISTLIL L 6UIQH 6N SHSH N 6T
SoUbSIHL, @b Smmulen
BERIL BTV [Blen60SSH6HTenLomUL

o migh QFuiud GBrHalsd,
MULILISO\HIT 60 & ULIT 6T 6168
urgisTiemu 2 MIFILGSS
Yweddpgl. Bbs siewpules
Qs CFTH5 SlglimL bS5
pemiiged @reney alifleuenL b,
2185 Crysdlsd @bs Slmpulie
B euenj&S erdJLoenmuwins
BGHSS)

DITFTEIS USHBIS6T, LIEIEG,
SIVGB6T DpEWeumMed (PH6S(H
P BFHBHH6 SIS (LPSH6SL(H
QeuraT GO 5555 iFHsFY
udey Qeuisg, wHOID D &L 6T
HHelse, HmId fued srerdGLL
auMILMISBLILLL HLT Cahemeu
LOHMILD HIEWM CULPEIGUH D
SIGFFBENBUITET SIS (LPEHD.
@dampulisl Cs1H51 SyHHen
Fflay 2019 S SpeEwIIQEL 6T6MT.
N.ete0 edlpsHer DFsfiumed
WrHuedsssl. BsndamLuied,
2018 b opemiged L6y
Qauwiul L @eoruggIL 6
@UIGBLBUTEI, B aImn auflé@l
et @eomusded sewflaLomest
Fflemeu uFey QFUISSI, (WSHSWLTS
sl 19 1606V OFevaTlenmiseflei
SIS STFRILOTS LHMILD
oPs sLaT @iy alHser.
opevngest ROA wmmid ROE

Qa1 PFAWTE B6OTUSHETMLD
BpTen SWdHsSIe S HlsEnLd
Wy Hueddgen. Tl (Hd

SlemM 2019 SpLb S}, EuTI960

10&W0TEH aNfleuenL b, SigHei
QFTdhgIbseMe euenysFfenw

udley QFuiBg). eamdluifasefle
aupmIBTeL emeulil B (EPF)
LOHMID LIEHAWITENT DML L D6
B8 (ETF) ayfbsi Gompsip
QuUuBE GFAIY Bmieuenmisel,

o2 MIUTNTHEHSE BUITWLOTED
CremmUITET 2 6mTenLOUIT 6T
AUBHLOTRIHMS UPEIGL Bumg)
swres QFweddmenall udey
QFuigHe0r.

COVID-19 &et1 TdhabIb

COVID-19 Qeugliugm@ (wpeiGu
BHBSH HEMM LISV FEUTE0HENEI
IHTOBTEIL G| LOHOILD 6OTLIGHMS
usvaieiupsHwg. COVID-19
Gprwreismend SewiLMibHMSS
QBTLIHG 2020 OTTF
BELLGHUID BBHE!, mauFemevs
B BUUGSS Lev 6B6usLomest
BL6UIQEHMBHEMEN DT SFTHISLD
QeweduBsSHws. GuITg)
W&HEHHEG il 1el®mhs Gousmev”
LoHID “SiGHwmeudl CFeneussir”
&6y ADMSS HIDDBEHSGLD
CremeumEpdb@d 2020 LOMFEF 20
a0 FSsIULL S6y (PEUSILD
2EMTLRIG 2 SHBT6| DhdlLeney
@F60 SILMBIGLD. e EIG

2 5576 BILIged LIglILQuITas
pasUIULBeTengl. SmBSCUTH

Ql go @ps smPUId P
SLS, QaropmCHTul Hub
DI aleneneurs goulL Mg
FHTEHSRIG6T LODNID ATFTRIBSHH6IT
wpmd CBSL s BLurBeei
wHMID 2_SFTeyHenl Sbs
HmPUIST DigLoL L SHend
SBHMWWTS LTHSHSI6iT6Ne.

BB UWITetTIg60
ilueTad eSamI

2019 Q2

FEIOLJ &HTéb(&HBHE0H6NT 2 6TTerHif
Qumpenmary, NPFI g
SiOD HYID BDuaISMmS
6UENTE D16TT6YSH6NT LOHDILD
SO (Buysefe igLl-
UL UN60 SHHEMOWITS
urdgge. ereisurmruieniid,
QOB HSHBIYPMW 6T
Qameieudled [HTMmIGET
(pemenilL e @®mBHEHMLD,
DISHSIL 6T 6TRIH6IT

6UTIQE 6 & UIT 6T & (6Th & (&
@ps sheionar ChHyHSlsd
BuiedBleney MleumyemimIgeT
LOMMILD FEVINS STELRIB6T6TT
aUQeUSHHD LOBELD
BHemeUITEDT [E6UITTT GUvTRIS 60 61T
SULPERIGBCITLD. 6uTIQEH NS
WITENTT (&MMEBEN6NEF FLOTONMDS
Bimieuess et Sienellevm e
QaTeTenss@ udHeons,
6UTIQE 6 & UIT 6T & (61h & (&
aUpsE (peod 100%
GuiebyBleney 6ully SHelTEmpLIg
2 eieflL  MBleumyeuimisenern
GULPEIG &6n6ITHEm6N
SIS SHBSHTLD.

2019 Q3 whygm> Q4

SITAwed 2 MIFwmHD

SHETHLD LOHMILD WeTHLIH S
BaiHe0s6 LHMID 6uif]
LOTMDEISET, ULl H(hSHBmIH6IT
wpod Ip Brewws Qs meTemns
LOTMDEIS6T S SlLieney
OzMHsO&HIMMENUIL LD
BDIITISMSWLD LTHSHS6
BB 2_aTen GFHTe0
SHeTCITL L SHenLI
LITJ&&BeLDEN.

2020 Q1

2 dID GeuEImauTIDd
COVID-19 Qeugsss|
Qummenmamy, NBFI

Sl LHNID BnieuaTHms
SBHMLWITS UTHSHHSI. CBSL
opmid FIU eupmidlul senL
wpmid I euflsr BHeos6r
QBTLILTS G(LPMEIG (PN
BHTHBHMS BMI6UaTLd BFeudss
GouemtiguilbBHHE. 2020 LOTFEF
BGULGSHUID BmHE

ouenilas  Si6MeYB6IT LOMHMILD
Gaafily aNEBRIEaT &MDHSI
QaweduTBseied QLB
S1655mS JOLGSHILSI,

85 BniausHSei eoTugHHe0
fp&FSlsE UGS SS-
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GLoUTERTENLD HEVBSHIMTUITL 60 LOHIID LGLILITUI6

uenildan DI
B ofsmasein
SO Db 60 B 6T

SUBHBF (@Lpe0

COVID-19 &@ ermisaer
AFWSDOTINHD LIS

aHTUTITS FouTeOB6NT B (HHSH-
Burdeud, QBTHMGHTEMUI
aNGeusLiome (Lpenmuied
aTHTQETETONT BIEIGET GFWe)T
SHBLOMET [BL_6LIQ 86N HENENT
61(hSBHMLD. Hldbaevment
QFWweOUIT(HSHB6T SIeMLWIT6NLD
STETILLL6 LMD 2 61T
SIMOLILSHET 2 (HeuTSSUILLL 6T,
BF SUFTHTEL G LDMHlemeVH6lle0
uelwmenysenen Ruidbs
SIDIOHSHBSI. (Pp&SWILDTeN
QFweOLT(HBEHEHSTH i 1960HHSHI
Bouemev QFUlIeUG BFUTHSHBTEO
auFd) Gawiwiu’ L g).
OBHBBYNW BFeudlds LNaeumD
BLOUQHMNBB6N 6T(HBBLILILL 6T

* FOOLT HTHGHHNGGL Lettes )
QBmHEsly BosvTETTENLD
SIMOLILS6T LOHID DpWISHSH
BLOUQHMBSH6 BimieuliuL L e,
616G DIUFTHT6V
BEDL(LPDMEBEHEE [HTHBIH6I
e16fi®ns Im (Wigbss!

o fov maBwB OCFwedpemmESET
GUBW sTLSADG6
(WpemDULBSSLILIL L 6o

o Bxdw geaflenwlLBHSILLL
Ul (BHe0HM6NLI
deiupml, CsibosBHHsILL L
LOTEUL L BIG6M6D 26TL R
2 5576 SL(HUUTHH6T
BHésiul L GuTg),

FHETHTTSH BHemeuseir
2 L eQuITsd BImIeUeIHHTe0
gDmISCSTeTeTILL L 60T

* 2 cuasnmaiw OIbmHdsigulet
8bs CrysHHe,
6IMBIGET G gi6UTFLOM 60T
6UTIQE M BUITETT B(EThE &)
SUITSD MHIUG DI6V6V.
M& Bleuryemimisemer
6ULPTBIG)6UBHMEBIT 60T
TBL6119.856%) & & 60 61T
s1(baGLEUTEI, GHMDHILLF
eTeutTenl b m U6V 6t
2emAWLITHEBLAT Fnl @euGeum(m
BHemeusb @D BIEIGET UFH
QFwIBHTLD.

o gfpaiar [T 2 sl Lamwinied
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Steps Towards Envir

As aresponsible and inclusive financial services provider, we are committed to environmentally responsible
and socially accountable lending. We take the following precautionary steps to ensure that the bomowing
our customer takes on is appropriate not only in terms of his/her income capacity, but also that it has
minimal negative impact on the environment and/or society. This helps ensure that our business practices

are responsible and sustainable in the long run.

. Offer responsible inandial solutions in line
with the country's baws, credit policies,
circulars, and operational guidelines.

2. sk questions about a potential customer's
finandial situation (ocument income,jpattern,
emp t status, nature of business) and

ity of the business 1o any

emvironmental/social risks.

. Market our financial products and services
responsibly, adhering to applicable legal
and regulatory requirements.

4, Treat potential customers fairly, and

ensure clear and transparent
communication on our key terms and
conditions.

5. Provide ethical advisory services to
potential customers to  improve  their
finandal literacy and to help them make
informed  and  responsible  borrowing
degisions.

6 Make inquides about a
customer's bomowing requirement, 3
identify any direct of indirect kmpacts
associated with the borrowing purpose.

Educate potential customers on  our
exchusion list for lending, and the legal
repercussions of violating relevant country
laws and regulations.

=

Make further inquiries to be aware of any
inconsistencies of insufficencies in the
information  provided by potential
customers

. Werify a potential customer's financial
situation, and  screen  against  any
emironmental or social risks associated
with the borowing through relevant
decumentation, required licenses/ permits,

tally Responsible
and Socially Accountable Lending

PEO
FLC™ LEASING

and via third party referrals followed by
sound field investigation by the designated
officer according to the borrowing limit,

10 Improve  accessibility of our financial
solutions, inchuding the introduction of our

digital channels to optimize the use of
resources.
11, Offer 2 potential customer the most

customized and  responsible  financial
solution, mcluding a mutually agreed upon
repayment plan.

12 Respect  a  customers  right lo
confidentiality, and protect sensitive
customer data,

13 Recover  loan  installments  in a
responsible  manner, ensuring timely
repayment through constant
communication with the customer,
helping him/her to maintain a good
credit history.

14, Continue to observe customens’ post

lending behavior through periodic follow
up on entries made in the Inspection
Report, and by continuing to play our
advisary role responsibly

15. Listen to our customens with empathy when
faced with a genuine financial difficulty
(change in income, illness, reduction in
business cash flow, or emergency events
liee natural disasters) and offer appropriate
altematives to help them retumn to financal

wellbeing,
s
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